
Climate change program
Complaints and appeals process



Complaints and appeal: process flow

Step 1
Receipt of complaint/appeal

by SGS – written or verbal

Step 3
Investigation to address of

complaint/appeal 

Step 5
Communication with

complainant/appellant 

Step 2
Registration of

complaint/appeal by SGS

Step 4
Identification and

implementation of corrective

action 

Step 6
Closure of complaint/appeal

and receipt of confirmation of

closure
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