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Hwéng dan sir dung dau chirng nhan, tham dinh

va thadm tra ctia SGS

I. GIOI THIEU

Nhirng quy dinh nay lién quan dén Dau chirng nhan Hé thong clia SGS (“Dau chirng nhan”) nhw trinh bay
& tai lieu nay la tai san riéng clia SGS Société Générale de Surveillance SA (SGS SA) va dwoc cap cho
T chtre chirng nhan cho muc dich s dung cla né.

D4u ching nhan dwoc trinh bay & tai liéu nay chi 1a mét vi du va Khach hang chi st dung D&u phu hop
véi tiéu chuan da dwoc chirng nhan. T chirc chirng nhan sé cung cip cho Khach hang logo chinh thirc
dé str dung.

SGS SA c6 quyén thay ddi ddu chirng nhan nhu trinh bay & tai liéu nay bang mét dau chirng nhan khac
bat c luc nao.

Viéc st dung d4u chirng nhan cho chu ky tai chirng nhan 3 nadm la bat budc déi véi khach hang khi hé
thdng quan ly clia ho da dwoc chirng nhan phu hop.
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Hwéng dan sir dung dau chirng nhan, tham dinh

va thadm tra ctia SGS

1. DINH NGHIA
Trong nhirng quy dinh nay:

(a) “Té chirc cong nhé}n" la t& chire chinh thire cong nhan cho Té chirc chirng nhan dwoc phép thue hién
viéc danh gia hé thong quan ly ctia bén thi 3.

(b) “Dau céng nhén” 4 dau clia T6 chirc cong nhan cp cho Té chirc chirng nhan, va déu nay duoc phép
cap lai cho Khach hang khi hé thong quan ly cda ho dwgc chirng nhan thanh cong, trir khi To chlrc
cong nhan khong cho phép st dung.

AN

(c) “Giay chirng nhan’” 1a gidy chirng nhan sw phu hop do Td chirc chirng nhan cép, cé xac dinh rd pham

vi chtrng nhan cla khach hang.
(d) “Sé chirng nhan” la sb dwoc xac dinh trong méi tiéu chuan riéng biét.
(e) “Khach hang’” 1a cong ty dwoc cép gidy chirng nhan.

(f) “Quy téc hanh nghé" la van ban mo ta cac diéu kién cla SGS Societé Générale de Surveillance SA
lién quan dén Giay chirng nhan va dau chirng nhan dwoc cap, thay méi, dinh chi, hay hly bd.

(9) “Phwong tién truyén théng’ 1a sy quang ba cia Khach hang nhw quéng cdo, trwng bay, ap phich
quang céo, quang cédo qua TV, quang cdo bang bang video, website, t& quang cdo, cac san pham
khuyén mai ciia Khach hang chéng han nhu sb tay b tdi, ly ubng ca phé, tAm dé 16t ly, thadm lau chan;
cac san pham quang céo ngoai troi nhw bang yét thi va bang hiéu; quang cao théng qua cac vat dung
van phong nhu cac van ban hop déng, tiéu dé gidy viét thw, danh thiép, héa don, gidy khen, phiéu giao
nhan; phwong tién van chuyén, c& hiéu, nhan dan va cac phwong tién truyén théng khac nhdm vao
khach hang cuta ho.

(h) “Str dung sai” D4u chirng nhan 1a b4t clr viéc st dung nao vi pham nhirng quy dinh nay ciing nhuw bat
chuwéece, gia mao, lam khac di nhan hiéu chirng nhan.

(i) “Tiéu chuan” 12 tai liéu ghi ré cac yéu cau ma hé théng quan Iy can c6 cling nhu cach kiém soat sy ph
hop clia hé thdng quan ly theo nhirng yéu cau nay.

(j) “Str dl_mg" la quyén st dung D&u chirng nhan mét cach hop phap, dwoc cho phép, ¢ gidi han, khéng
doc quyén, va cé thé thu héi.
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Hwéng dan sir dung dau chirng nhan, tham dinh

va thadm tra ctia SGS

Il. THUONG HIEU SGS, LOGO VA MAU SAC

SGS la té chirc hang dau thé gi&i vé giam dinh, tham tra, kiém
dinh va chirng nhan.

Chuing téi dwoc cdng nhan nhw mét biéu twong toan cau cho chéat
lwong va sw chinh tryec.

Vi hon 93,000 nhan vién, ching t6i hoat dong qua mang lwéi gdm
trén 2,600 van phong va phong thi nghiém trén thé gidi.

Mau sac chli dao cda logo SGS 1a mau xam (PMS 424) va mau cam (PMS 021). Mau trang duoc khuyén
dung lam mau nén dé thé hién logo SGS.

Mau trang
SGS
Mau cam la mét mau néng Mau xam la mot mau trung  Mau tréng 1a mau séc dai dién
dwgc wa thich b&i nhirng tinh dwoc wa thich bdi cho‘ sw saph sé, don gian va
nguwoi: nhirng ngudi: thuan khiét. N6 dwgc wa thich
= Lam viéc va vui choi hét » Tim kiém sy can béng b&i nhitng nguoi:
minh = Thuc t& va binh tinh = gon gang
= Phiéu lwu va nhiét tinh » Can than » chinh x&c va ti mi
= D& chiu va khéng qua  Bao thi » ty tuc

hung han
= Dé& gan va huéng ngoai
= Biét danh gia y twéng doc

s Diém tinh
= Dang tin cay
= Thich dwoc phuc vu

dao - ,
.z . = San sang lam viéc
= Tim kiém sy m& réng < S
. cham chi
= Manh mé = Tim kiém sy béo vé va

Tom lai, mau xam duy tri tinh chuyén nghlep vO tw cla chung t6i trong khi mau cam thém vao cho
thdy sw &m &p, pham chét con nguwoi va niém dam mé, sy nang déng va hirng thi ma chuing téi co
cho cong viéc kinh doanh.

Mét lwong Ién khéng gian trdng mang lai cam gidc tin twéng va minh bach.
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Hwéng dan sir dung dau chirng nhan, tham dinh

va thadm tra ctia SGS

IV. DAU CHIPNG NHAN CUA SGS
a. Mau thiét ké

B6 cuc thwong dung
Thiét ké dwoc st dung dé chuyén tai cac thong tin thiét yéu trong mét hinh dang nhé gon co thé
dl:PQ’C st dung b&i khach hang bat c& khi nao dwoc Uy quyén béi cac quy dinh vé viéc str dung cac
dau chrng nhén twong tng.

= Hinh cung mé ta loai chirng nhan va tén tiéu chuan

= DAu tick & chinh gitra thé hién sw phu hop

= T4t ca cac chi tiét dwoc bdo dam bdi SGS (phia dudi bén phai)

BO cuc thuong dung dugc st dung bat civ khi ndo tén tiéu chuan khong vurot qua 10 ky tw (bao
gom ca dau cach).

Trong moét sb trwong hop, khi tiéu chudn vwot qua 10 ky tw, c6 thé st dung bd cuc thi cap

B6 cuc thir cap

BO cuc thtr cap duorc siv dung khi: tén tiéu chuén vuot qué 10 ky tw hodc dau chirng nhan bao gom
théng ti,n thém bat budc. 3 cap du’o’c’thiét l&p, bao gom cac thdng tin can thiét. Cé mét hé thong
phan cap ré rang v&i dinh dang cu thé.

\ Cép 1: Tén tiéu chuan,
FSSC 22000 61 da hai dong, 15 ky tw/dong
Cép 2: Pham vi chirng nhan (khong bt budc),

Food Safety System o e . A
toi da hai dong, 26 ky tw/dong

Certification 22000

www.sgs.com/foodsafety | Cap 3: URL (khong bat budc),
toi da mot dong, 26 ky tw

ySMS

:
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Hwéng dan sir dung dau chirng nhan, tham dinh

va thadm tra ctia SGS

IV. DAU CHIPNG NHAN CUA SGS
a. Mau thiét ké

B6 cuc thir cap

M6t sb vi du:
ISO 50001 Cép 1: Tén tiéu chuan
« Energy Management Systems —|————— Cép 2: Pham vi chitng nhan (khéng bt budc)
"/}0 Www.sgs.com Cép 3: URL (khong bt budc)
7 _SGS

ISO 22716 Cép 1 Tén tiéu chuén
2] GMP Compliance Cép 2: Pham vi chirng nhan (khong bat budc)
tf%\ WWW.SgS.com Cép 3: URL (khéng bat budc)
7 _SGS

|SO 9001 201 5\ Cép 1: Tén tiéu chuan va phién ban
® Quality Management Systems | Cép 2: Pham vi chirng nhan (khong bét budc)
d%\ WWwWw.sgs.com Cép 3: URL (khéng bét budc)
7 _SGS
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Hwéng dan sir dung dau chirng nhan, tham dinh

va thadm tra ctia SGS

IV. DAU CHUNG NHAN CUA SGS
b. Mau sac

Ciing giéng nhw logo ctia SGS, dau chirng nhan SGS ¢é 2 mau chinh: mau xam (pantone 424) va
mau cam (pantone 021). Pay la phién ban thwong ding ctia ddu chirng nhan. D4u chirng nhan phai
xuét hién duéi dang nay trong. tAt ca cac giao tiép bén ngoai. Chi trong nhirng trudng hop khong
thé s dung logo mau thi c6 thé st dung d&u chirng nhan mét mau. Khéng dwoc st dung mau séc
nao khac.

Mau trdng la mau nén thuwdng dung dé thé hién du chirng nhan ctia SGS. D4u chirng nhan khéng
bao gid xuat hién trén mét hinh anh nén.

MAU CAM SGS MAU XAM SGS

= Pantone 021 coated = Pantone 424 coated

s Pantone 021 uncoated = Pantone 424 uncoated

s CMYK coated 0/70/100/0 s CMYK coated 0/0/0/65

= CMYK uncoated 0/60/100/0 s CMYK uncoated 0/0/0/65

= RGB 255/102/0 = RGB 132/134/133

= Web #FF6600 = Web #999999

= Vinyl 3M Scotchcal: 50-34 (bright orange) = Vinyl 3M Scotchcal: 50-96 (grey)

= RAL 2004

Trén céc tai liéu dwoc in nhiéu mau, dau chirng nhan nén dwoc st dung wu tién bang méu’xém (ma
pantone 424) va mau cam (ma pantone 021). Tuy nhién, khach hang c6 thé st dung dau chirng
nhan mau xam (65% mau den).

Trén cac tai liéu dwoc in bang mot mau doc quyén, khach hang cé ‘thé st dung dau chng nhan
mau xam va mau cam hoac mau in déc quyen (65% mau in ddc quyen).

Trén c&c tai liéu dwoc in nhidu mau hodc chi cé mét mau, dau chirng nhan coé thé xuét hién trén nén
mau khi né van hién thi rd rang.

D6i v&i viéc st dung trén website, khach hang co thé tao ra va st dung phién ban clia dau ching
nhan v&i mau nén trong suot.
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Hwéng dan sir dung dau chirng nhan, tham dinh

va thadm tra ctia SGS

IV. DAU CHIPNG NHAN CUA SGS

b. Mau sac
Vi DU THEO TU'NG LOAI DAU CHUNG NHAN DAU CHUNG NHAN
DAU VA CACH SU’ DUNG (THUONG DUNG) (THU CAP)

PHIEN BAN CO MAU
THUONG DUNG

Dé duing trén nén tréng hoac
nen cé mau tron va sang

FSSC 22000

Food Safety System
Certification 22000
www.sgs.com/foodsafety

PHIEN BAN THAY THE:
MAU BEN HOAC MOT MAU
IN MAC PINH

Dé dung khi nén chi diing mot
rqéu in hodac nén mau trang/
nén mau tron va sang

FSSC 22000

Food Safety System
Certification 22000
www.sgs.com/foodsafety

PHIEN BAN THAY THE:
MAU TRANG FSSC 22000

Food Safety System

Dé dung trén cac san pham Certifcation 22000
e ~ A N www.sgs.com/foodsafety
v&i mau nén tron va toi

TRUYEN THONG BO SUNG
Dé dung trén gidy chirng
nhan/ vat phadm quang céo/
nhan dan

Moi trvong hop sir dung dau chirng nhan ctia SGS khac véi nhirtng mau séc dwoc liét ké phia trén phai
duoc giri dén SGS dé xem xét.
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Hwéng dan sir dung dau chirng nhan, tham dinh

va thadm tra ctia SGS

IV. DAU CHU'NG NHAN CUA SGS
c. Kich thwéec:
D&u chirng nhan c6 thé dwoc phong to va thu nhé dén mirc nao mién la théng tin van con rd rang.
d. Cach str dung:

= DAu ching nhan SGS la d4u hiéu thwong hiéu ctia ching tdi. Ching nén ludn dwoc hién thi rd rang,
trong bat ky trudng hop ap dung nao. Vi vay, luén ludn can than véi mau nén ma ban chon. Dau
chrng nhan SGS ndi bat nhat trén nén mau don gian (t6t nhat la mau trng). Tranh tat c& cac bbi
canh khac lam cho khé doc va khéng rd rang. Mau nén khéng phu hop bao gébm hinh &nh séng
doéng, nén cé nhiéu mau séc, nén c6 dudng thang hodc dwéng tron, thiét ké d6 hoa,... Ludn ludn
st dung cac mau nén don sac, khéng loe loet.

= Khach hang chi cé thé s& dung d4u chirng nhan c6 lién quan véi pham vi chirng nhan.

= D&u chirng nhan nén duoc st dung trén Phuong tién Truyén thong theo cach khong gay nham 1an
gilra cac van de dwoc dé cap trong pham vi chirng nhan va cac van dé khac.

= DAu chirng nhan khong dwoc phép st dung trén cac san phdm hodc bao bi san phdm dé tranh
nham 1an vé&i chirng nhan san phém. Khéach hang co thé dwa ra tuyén bd (khong st dung dau
ching nhan) trén bao bi s&n pham hoac théng tin kém theo réng ho c6 hé thdng quan ly duoc
ching nhan, nhwng tuyén bd nay khéng dwoc khang dinh réng sé&n pham, qua trinh (hoac dich vu)
da dwoc chirng nhan. Tuyén bd nay phai dwoc gliri dén SGS dé xem xét va phai bao gdom tham
chiéu dén, tén/thwong hiéu cta khach hang dwoc chirng nhan; loai hé thong quan ly (vi duy: chét
lwong, mdi trwdng, v.v.) va tiéu chuén ap dung (vi du: 1ISO 9001); va tén cua té chirc chirng nhan
cap chirng chi.

Vi du: “Hé théng quan ly chat lwong ISO 9001 clia xxxxx (t&n khach hang), da dwoc chirng nhan
b&i SGS - T chirc chirng nhan dwoc xxxx (t&n T chirc Céng nhan, vi du: UKAS) cong nhan”

Lwu y Viéc str dung déu chirng nhan va tuyén bd vé hé thdng quan ly dwoc chirng nhan trén bao
bi san phdm khong ap dung ddi v&i nhirng tiéu chuan dic thu co quy dinh riéng (BRC, FSSC,
GlobalGAP...). Khach hang can tuan tha cac quy dinh riéng cla tirng tiéu chuén dwoc chirng nhan.

m Khi st dung déu chirng nhan ISO 9001 hay ISO 14001 hay céc tiéu chuén khéc, cong ty cla ban
nen cung cap cung véi sb gidy chirng nhan va té chirc chirng nhan, vi du: ISO 9001 s6 xxxx, dwoc
cap béi SGS Vietnam Co.,Ltd, nhw dwéi day:

1SO 9001 under No.xxx,
issued by SGS Vietnam Co.,Ltd

= D& xac minh théng tin ctia chd s& hivu ching chi, vui long truy cap vao lién két:

http://www.sgs.com/en/certified-clients-and-products/certified-client-directory
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Hwéng dan sir dung dau chirng nhan, tham dinh

va thadm tra ctia SGS

IV. DAU CHU’NG NHAN CUA SGS
d. Cach str dung

D&u chirng nhan ctia SGS c6 thé dwoc ding hodc khéng dwoc dung trong cac trwdng hop sau:

TRUONG HOP AP DUNG HINH ANH MINH HQA

San pham va bao bi truc tiép (bao
bi chira dwng san pham): KHONG
DUQO'C SU DUNG dau chirng nhan
dé tranh nham 1an v&i chirng nhan
san pham.

D6i vé&i cac hé thong quan ly chéat
lwong thwc pham nhw FSSC
22000, ISO 22000, HACCP...: Tuyét
d6i KHONG DU'Q'C SI* DUNG dau
chirng nhan trén bao bi san pham

Bao bi khac: dwoc s dung déu
chirng nhan trén bao bi I&n hon, bao
bi ngoai cung (bao bi van chuyén)
ma khéng dén tay ngwdi st dung
cudi cung, nhwng phai ghi rd san
phdm duwoc sdn xuét tai cac nha
may da duoc chirng nhan hé théng
quan ly.

Vat dung van phong: cac van ban
hop déng, tiéu dé gidy viét thw, danh
thiép, héa don, gidy khen, phiéu
giao nhan

Full Name (Mr.)
Title

01St, ABC Cily, Vistnam <~ info@company.com

Q
400123456 789 © wwicompany.com
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Hwéng dan sir dung dau chirng nhan, tham dinh

va thadm tra ctia SGS

IV. DAU CHU’NG NHAN CUA SGS
d. Cach str dung

TRUONG HOP AP DUNG HINH ANH MINH HOA

10
GO

CompanyName fa ‘\
{©
TV ADVERTISEMENT =

Phwong tién quang ba: quang cao,
treng bay, ap phich quang cao,
quang cao qua TV, quang cdo qua
bang video, t& quang cao

Phwong tién quang cao ngoai

trevi: bang yét thi, bang hiéu SALESDEPT. W

ég CompanyName
Phwong tién quang cao ngoai troi 0
khac: co hiéu, phwong tién van 9
chuyén, nhan dan O
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IV. DAU CHU’NG NHAN CUA SGS
d. Cach str dung

Hwéng dan sir dung dau chirng nhan, tham dinh

va thadm tra ctia SGS

TRUONG HOP AP DUNG HINH ANH MINH HOA

Cac san pham khuyén mai: s6 tay
b6 tui, ly udng ca phé, mieng de Iot
ly,viét, du, non, ao mua...

YUY dEY

yyyyyyyyyyyyy

Web site: Duoc phép st dung Dau
chirng nhan trén website mién 1a
D&u ching nhan dwoc thé hién
du6éi dang siéu van ban két néi tiv
trang web clia Khach hang t&i trang
web clia SGS
http://www.sgs.com/certifiedclients
va né co thé hién mot nut két ndi,
cung voi Ban hwéng dan st dung
DAu ching nhan hé théng cia SGS
c6 san trén URL:
http://sgsqualitynetwork.com/regma

rks/colour.php
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Bao cao thir nghiém hay gidy
chirng nhan phu hop nhu la cac
chrng nhan hiéu chuan hay chirng
nhan phan tich: KHONG bUQ'C S
DUNG dau chirng nhan cliia SGS
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Hwéng dan sir dung dau chirng nhan, tham dinh

va thadm tra ctia SGS

IV. DAU CHIPNG NHAN CUA SGS
e. Hiéu lwc cta dau chirng nhan

Trong subt thoi gian Chirng chi c6 hiéu lyc va théi gian sau d6, Khach hang sé khong dang ky hoac
tim cac dang ky D4u chirng nhan, hoac lam bt ct sw gla mao nao, tao ra hoéc doi bat civ quyén
s& hiru nao déi véi DAu chirng nhan va tranh chap quyén loi ctia TS chirc chirng nhan hodc ngudi
thira hwéng dé dwoc str dung DAu chirng nhan nhw da cung cap & tai liéu nay.

Sau khi bi dinh chi, thu h(“)i hoac hly Gidy chirng nhan, Khach hang sé ngwng ngay viéc str dung
D?u chirng nhan hodc bat cnjy mot tham chié:u nao cla [?éu cOng nhan, va cling sé khoéng str dung
bat clr ban sao chép hoac bat chwéc nao déi véi cac Dau nay.

Trong treong hop chuyén giao hoc sat nhap, Khach hang phai co sw dong ¥ clia To chire chirng
nhan dé chuyén gia quyén str dung Dau chirng nhan.

Viéc s dung Dé}u chiéng nhan khéng mién tri cho khach hang bat ky mét nghia vu nao cla luat
djnh lién quan dén viéc thwe hién cac dich vy, thiét ké, san xuét, van chuyén, mua ban hodc phan
phdi cac san phdm cla ho.

f. Theo doi ctiia khach hang

Trong thoi gian Gidy chirng nhan c6 hiéu lwc, Té chire chirng nhan cé thé cir mot dai dién dén kiém
tra bang cach st dung cac cach thirc va tan suét dwoc chi dinh trong Tiéu chuén. Viéc kiém tra
nh&m dam bao Tiéu chuan gan lién véi méi hé théng quan ly dwoc ap dung, phu hop véi cac Quy
dinh nay, va van tuan tha theo Quy tac hanh nghé.

g. Hinh phat va sw khang cao

Trong trvong hop Khach hang st dung DAu chirng nhan khong dang theo quy dinh, Té chirc chivng
nhan c6 thé dinh chi hodc rit Gidy chirng nhan va quyen st dung DAu chirng nhan ngay lap tuc
diéu nay phu hop véi céc tha tuc duo’c cho phép, néu cé yéu cau Té chirc chirng nhan sé cung cép
céac tha tuc nay. Khach hang cé quyén khang cao quyét dlnh ctia T4 chire chirng nhan theo quy trinh
khang cao do Té chirc chirng nhan cung cap néu cé yéu cau.

h. Sw ttr bo
Khach hang co6 thé tlr bd hodc tam nguwng khéng s dung Dé‘u chirng nhan trong mot khoang thoi
gian nhat dinh. Ho sé thdong bao cho‘Té chirc chirng nhan béng van ban va thay déi tat ca nhirng
gi lién quan dén cac phwong tién truyén théng dai qht’mg cula ho. Qén c theo théng tin nay Té chirc
chirng nhan sé théng bao cho khach hang cac dieu khoan va dieu kién cho viéc ngung s dung
Dau chrng nhan tam théi hodac dirt khoat.

i. Diéu kién tai chinh
Céac diéu kién vé tai chinh cho phép str dung DAu chirng nhan ndm trong hop ddng gitva T chirc
chirng nhan va khach hang.

j. Bao mat
Trlr phi c6 sw ddng y clia T chirc chirng nhan, Khach hang phai giir bao mat tat ca cac tai liéu do

T chirc chirng nhan cung cép, ngoai trir Gidy chirng nhan, ban Quy dinh nay va phu luc dinh kém
nay.
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Hwéng dan sir dung dau chirng nhan, tham dinh

va thadm tra ctia SGS

IV. DAU CHU'NG NHAN CUA SGS
k. Thay déi quy ché

Té chirc chirng nhan tuan tha tat c& cac luat dinh, diéu 1é va tiéu chuan co hiéu lwc lién quan dén
quyén st dung d4u chirng nhan hoac cac diéu kién dé& cé dwoc quyén s dung nhw da néu. T
chtrc chirng nhan sé thong bao cho Khach hang vé nhivng thay déi lién quan, va Khach hang phai
ap dung céc st déi da dwoc thong béo.

I. Thay déi cac quy dinh vé str dung Dau chirng nhan

T6 chirc chirng nhan dwoc quyén thay doi cac Quy dinh nay bat ¢t Itc ndo. Khach hang sé duoc
gtri thong bao bang van ban ve tat ca nhirng thay ddi ¢ lién quan va Khach hang phai ap dung
nhirng thay doi da dwgc thong bao.

V. HW'ONG DAN SU’ DUNG LOGO VA TEN VIET TAT ISO
a. Logo ISO
= Khoéng dwoc str dung hodc sao chép logo ISO
= Khoéng duoc stra ddi logo 1ISO

= Khoéng duoc st dung logo ISO da dwoc stra dbi

9001 CERTIFIED

b. Tén viét tat ISO

» Khoéng dwoc dang ky “ISO”, nhw la, hodc trong tén mién, website hodc tén cong ty, vi du:
www.isodatabase.com.

» Khong duoc st dung “ISO” nhw 14, hodc trong tén san phadm hoéc dich vu.
» Khong duwoc néi rdng, cac san phém hodc dich vu cla ban dwoc chirng thwe, phé duyét hoac
chirng nhan b&i ISO. (Hay nhé rang, 1ISO khéng thwe hién chirng nhan.)

SO SO 0O
CERTIED REGISWZRED COM NT

= Hay nhéc dén ISO hodc T6 chirc Tiéu chuin hoa Quéc té mot cach thang than va thich hop.
» Hay nhéc dén cac tiéu chuan ISO v&i chi dan day dd, vi du: “ISO 9001:2015”.

» Theo lién két nay dé biét thém chi tiét: https://www.iso.org/iso-name-and-logo.html
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Hwéng dan sir dung dau chirng nhan, tham dinh

va thadm tra ctia SGS

VI. HUONG DAN SU DUNG LOGO FSSC 22000
a. MAu thiét ké va mau sac

Cac td chirc da dwoc chirng nhan FSSC 22000 c6 quyén st dung logo nhw sau:

(") FSSC 22000

Logo FSSC 22000 dwoc st dung theo cac théng sé thiét ké sau day:

MAU SAC PMS CMYK RGB #

MAU XANH LA 348 U 82/25/76/7 33/132/85 218455

MAU XAM 60% black 0/0/0/60 135/136/138 87888a

Viéc st dung logo mau den va trang dwoc cho phép khi tat ca cac van ban va hinh anh khac déu
|a mau den va trang.

b. Cach str dung

TRUONG HOP AP DUNG HINH ANH MINH HOA

BRANDNAME

waw brandlogo.com

TRUONG HOP BUQC SU’ DUNG: COMPANY PROFILE

Logo FSSC 22000 c6 thé duoc st
dung trén cac 4n pham, website va
céc tai lieu quang céo khac cla té
chtrc.

() FSSC 22000

@ -oosessecs

BRANDNAME

(”) FSSC 22000
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Hwéng dan sir dung dau chirng nhan, tham dinh

va thadm tra ctia SGS

VI. H'ONG DAN SU DUNG LOGO FSSC 22000
b. Cach str dung

TRUONG HOP AP DUNG HINH ANH MINH HQA

TRUONG HOP KHONG BPUQC
SU’ DUNG:

Dé tranh gay hiéu Iam réng Td chirc
chirng nhan da ching nhan hoac
phé duyét bat ky san pham, quy
trinh hay dich vu nao dwgc cung cap
b&i té chirc dwoc chirng nhan, logo
FSSC 22000 KHONG BPU'Q'C PHEP
SU’ DUNG trén:

a) san pham,

b) nhan san pham,

c) bao bi,

d) bat ky hinh thic nao khac co
nghia la FSSC 22000 phé duyét mot
san pham, quy trinh hay dich vu.
Viéc dé cap dén viéc sé hiru chirng
chi FSSC 22000 hoac thwc hién bat
ky tai liéu tham khao nao, chéng han
nhv “Dwoc san xuat tai mot cong
ty dwoc chirng nhan FSSC

22000” trén nhan san pham, bao
bi,... d&u KHONG BU'Q'C PHEP.
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Hwéng dan sir dung dau chirng nhan, tham dinh

va thadm tra ctia SGS

VI. HUONG DAN SU’ DUNG LOGO FSSC 22000
c. Cacvandécanlwuy

. Vi@c str dung logo FSSC 22000 thé hién sy thanh céng cla chirng nhan dwa trén tiéu chuan hé
thdng quan ly cao nhét cho an toan thyc pham.

= Pé& dam bao tinh minh bach ctia no, viéc st dung logo va bao vé quyén ctia né dwoc kiém soat bdi
Quy FSSC 22000.

» T chirc Chirng nhan sé danh gia viéc s& dung logo FSSC clia cac td chirc dwoc chirng nhan trong
mdi ky danh gia chirng nhan lan dau, danh gia giam sat va danh gia tai chirng nhan dé dam bao sv
tuan tha cac yéu cau s dung logo dwoc mé ta trong bang hwéng dan nay. Bat ky sy khéng phu
hop nao lién quan dén viéc st dung logo sé& yéu cau té chirc thuc hién hanh déng khac phuc dé
khoéi phuc sw phu hop v@i cac tiéu chi dwgec mo ta & day.

VIl. HUONG DAN SU’ DUNG DAU CONG NHAN
a. Dau cong nhan di kém véi dau chirng nhan cua SGS

» “DAu céng nhan” nghia 1a diu ctia T4 chirc Cong nhan dwoc cap phép cho T chirc Chirng nhan
va c6 thé dwoc cap phép lai cho Khach hang c6 hé thdng quan ly da dwoc chirng nhan thanh cong,
khi Té chirc Cong nhan cho phép st dung. Khi viéc sir dung dwoc cho phép, du cong nhan sé chi
duwoc str dung do SGS cung cap két hop véi diu chirng nhan SGS va khong duoc str dung doc 1ap
trong moi treong hop.

b. Dau IAF

= Khach hang KHONG THE st dung d&u IAF. D&u IAF chi co thé dwoc st dung bdi Té chirc Cong
nhan hoac T6 chirc Chirng nhan.

. IA,F cap phép st dung nhan hiél{ cQa ho theo mét thda thuén’vé’i cac T6 ch'vc Coéng nhan, va cac
T6 chire Cong nhan sau d,é cg') thé cap phép lai viéc st Sjung dau IAF cho T6 chirc Chirng nhan clia
ho theo mot thda thuan dé To chire Chirng nhan dat dau IAF trén chirng chi ctiia khach hang.

VIIl. HYONG DAN SU DUNG DAU THAM DINH VA THAM TRA

% SGS

» Céc quy dinh s dung &p dung cho d4u chirng nhan ciing duoc 4p dung cho dau tham dinh va thdm
tra.

= Khach hang chi dwoc phép si dung dau tham dinh va tham tra theo ding pham vi da duoc cong
bd trong bao c&o thdm dinh va tham tra da ban hanh.
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IX. LUU Y VE VIEC BAN HANH GIAY CHU'NG NHAN

= Khi T6 chirc Chirng nhan hai long rang Khach hang dap &ng tat ca cac yéu cau chirng nhan, T
chirc sé théng bao cho Khach hang va cdp Ching chi. Gidy chirng nhan sé van la tai san cta T
chtrc Chirng nhan va chi cé thé dwoc sao chép hodc sao chép vi loi ich clia bén thir ba néu tir “ban
sao” dwoc danh dau trén dé.

= Gidy chirng nhan sé c6 hiéu lwc cho dén khi hét han, trir khi gidm sat cho thay rng hé thdng quan
ly va/ho&c san phdm clia Khach hang khéng con dap (rng cac tiéu chuén, quy pham hoéc quy dinh.

= Cong ty cé quyén quyét dinh tly theo tirng triérng hop cu thé theo quyét dinh riéng va sau khi xem
xét tinh dén cac yéu cau khac nhau cua dia phwong, d6 1a viéc cip Gidy chirng nhan sé dwoc voi
diéu kién phai thanh toan day du sé tién Phi va chi phi cla cong ty lién quan véi Gidy chirng nhan
noi trén hodc bat ky giéy chrng nhan nao trwdc dé dich vu dwoce thwe hién cho Khach hang.
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X. THONG TIN LIEN HE
a. Vé viéc str dung dau chirng nhan

Huynh Thién Khiém (Mr.)

Business Assurance (BA)

Certification Manager

SGS Vietnam Ltd.

Lao Dong Newspaper - Nguyen Kim Building, 198 Nguyen Thi Minh Khai St., Dist. 3, HCMC
Phone: +84 28 3935 1920 (ext: 255)

Fax: +84 28 3526 0074

Mobile: +84 983 295 436

Email: khiem.huynh@sgs.com

b. LAy file ddu chirng nhan céac tiéu chuan thwe pham (HACCP, BRC, ISO 22000, FSSC 22000...)

= Hang Biru Linh (Ms.)
Business Assurance (BA)
Food Operations Manager - Food Audit
SGS Vietnam Ltd.
Lao Dong Newspaper - Nguyen Kim Building, 198 Nguyen Thi Minh Khai St., Dist. 3, HCMC
Phone: +84 28 3935 1920 (ext: 254)
Fax: +84 28 3526 0074
Mobile: +84 908 398 068
Email: linh.hang@sgs.com

= Phan Thi Phwong Thao (Ms.)
Business Assurance (BA)
Food Audit — Senior Coordinator
SGS Vietnam Ltd.
Lao Dong Newspaper - Nguyen Kim Building, 198 Nguyen Thi Minh Khai St., Dist. 3, HCMC
Phone: +84 28 3935 1920 (ext: 102)
Fax: +84 28 3526 0074
Mobile: +84 938 235 734
Email: thao.phan@sgs.com

c. Lay file dau chirng nhan cac tiéu chuan ISO 9001, ISO 14001, ISO 45001, 2nd Party Audit
(Local & Global), PPE, 1ISO 28001; ISO 20000; GMP Cosmetic, GMP WHO; ISO 3834; ISO
15378, ISO 22716

Lé Minh Thw (Ms.)

Business Assurance (BA)

Coordinator

SGS Vietnam Ltd.

Lao Dong Newspaper - Nguyen Kim Building, 198 Nguyen Thi Minh Khai St., Dist. 3, HCMC
Phone: +84 28 3935 1920 (ext: 283)

Fax: +84 28 3526 0074

Mobile: +84 767 266 682

Email: thu.leminh2@sgs.com
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d. LAy file ddu chirng nhan cac tiéu chuan ISO 13485; MDSAP; MDR; ISO 27001; ISO 22301; .
ISO 27701; IT Schemes; SA8000; ISO50001; ISCC; QC 080000; GWO

Nguyén H6 Phwong Quynh (Ms.)

Business Assurance (BA)

Coordinator

SGS Vietnam Ltd.

Lao Dong Newspaper - Nguyen Kim Building, 198 Nguyen Thi Minh Khai St., Dist. 3, HCMC
Phone: +84 24 3762 4054 — Ext: 178

Mobile: +84 937 624 146

Email: quynh.nguyenphuong@sgs.com

e. LAy file diu chirng nhan, thAm dinh va tham tra cac tiéu chuan IATF 16949, ISO 14064-1, ISO
14067, GHG, GRI, ESG

= Nguyén Thj Quynh Chi (Ms.)
Business Assurance (BA)
Coordinator
SGS Vietnam Ltd.
Lao Dong Newspaper - Nguyen Kim Building, 198 Nguyen Thi Minh Khai St., Dist. 3, HCMC
Phone: +84 28 3935 1920 (ext: 170)
Fax: +84 28 3526 0074
Mobile: +84 977 363 401
Email: chi.nguyen@sgs.com

= Huynh Phuac Thinh (Mr.)
Business Assurance (BA)
Coordinator
SGS Vietnam Ltd.
Lao Dong Newspaper - Nguyen Kim Building, 198 Nguyen Thi Minh Khai St., Dist. 3, HCMC
Phone: +84 28 3935 1920 (ext: 341)
Fax: +84 28 3526 0074
Mobile: +84 704 835 725
Email: thinh.huynhphuc@sgs.com

f. LAy file du chirng nhan cac tiéu chuan FSC COC, PEFC, DDS, FSC COC CW, FM

= Nguyén Thij Bich Huyén (Ms.)
Business Assurance (BA)
Forestry Certification - Operation Manager
SGS Vietnam Ltd.
Lao Dong Newspaper - Nguyen Kim Building, 198 Nguyen Thi Minh Khai St., Dist. 3, HCMC
Phone: +84 28 3935 1920 (ext: 191)
Fax: +84 28 3526 0074
Mobile: +84 974 204 787
Email: huyen.nguyenbich@sgs.com
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= Lé Ngoc Phwong Thanh (Ms.)
Business Assurance (BA)
Forestry Certification - Technical Officer
SGS Vietnam Ltd.
Lao Dong Newspaper - Nguyen Kim Building, 198 Nguyen Thi Minh Khai St., Dist. 3, HCMC
Phone: +84 28 3935 1920 (ext: 260)
Fax: +84 28 3526 0074
Mobile: +84 782 980 023
Email: thanh.lephuong@sgs.com
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SGS Certification, Validation and Verification Mark
Usage Guidelines

. INTRODUCTION

These Regulations relate to the SGS System Certification Mark (the "Certification Mark") as shown in this
Guidelines owned by SGS Société Générale de Surveillance SA (SGS SA) and licensed to the Certification
Body for the purposes hereof.

The Certification Mark shown in this Guidelines is an example and Client should use the ones
corresponding to their certified systems. The Certification Body will provide the Client with the right logo to
be used.

SGS SA reserves the right to replace the Certification Mark as shown in the this Guidelines by another
certification mark at any time.

Use of the Certification Mark for a renewable three-year period is strictly limited to the Client whose
management system has been successfully certified by the Certification Body.
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SGS Certification, Validation and Verification Mark
Usage Guidelines

Il. DEFINITION
In this Guidelines:

(a) “Accreditation Body” means the body that has accredited the Certification Body for certifying
management systems of third parties.

(b) “Accreditation Mark” means the Accreditation Body’s mark licensed to the Certification Body and that
may be sub licensed to the Client whose management system has been successfully certified unless
the Accreditation Body does not permit its use.

(c) “Certificate” means the certificate of conformity and assessment schedule issued by the Certification
Body specifying the scope of certification of the Client.

(d) "Certification Scheme number" means the number which is indicated in each particular Standard.
(e) “Client” means the company to whom a Certificate is issued.

(f) “Codes of Practice” means a technical document describing SGS Société Générale de Surveillance
SA's conditions under which the Certificate and the Certification Mark may be delivered, renewed,
suspended or canceled.

(g9) “Communication Media” means Client's advertising such as advertisements, displays, posters, TV
advertisements, promotional videos, web sites, brochures, Client's promotional goods such as pocket
diary, coffee mugs, coasters, doormats; Client's outdoor advertisements such as billboards and signs;

Client's stationery such as sales and contractual documents, letterheads, business cards, invoices,
compliment slips, delivery slips; Client’'s vehicles, Client's flags and window stickers and any other
communication media intended for his customers.

(h) "Improper Use" of the Certification Mark means any use which infringes these Regulations.
It also means imitation, counterfeiting and dilution of the Certification Mark.

(i) “Standard” means the specifications that the management system should present as well as the means
of controlling the compliance of the management system to these specifications.

() “Use” means the lawful, authorized, restricted, non-exclusive, limited and revocable right to use the
Certification Mark.
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SGS Certification, Validation and Verification Mark
Usage Guidelines

Il. SGS BRAND - SGS LOGO AND COLOUR

SGS is the world’s leading inspection, verification, testing and
certification company.

We are recognized as the global benchmark for quality and
integrity.

With more than 93,000 employees, we operate a network of more
than 2,600 offices and laboratories around the world.

The primary colours for the SGS logo are grey (PMS 424) and orange (PMS 021). White is the preferred
background for presenting the SGS logo.

SGS
White
Orange is a warm colour Grey is a neutral shade White is a colour representing
preferred by people who: preferred by people who: cleanliness, simplicity and
= work and play hard = seek balance purity. Itis preferred by people
= are adventurous and = are practical and calm who:
= are pleasant and not « are conservative = are accurate and precise
overly aggressive » are self-sufficient

= are composed

= are reliable

_ = like to be of service

= seek expansion = are willing to work hard

= are strong = seek protection and
» are determined security

= are social and extraverted
= value unique ideas

In summary the grey maintains our impartial professionalism while the added hint of orange shows
warmth, human qualities and the passion, dynamism and excitement we have for our business.
The large amounts of white space bring out the feeling of trust and transparency.
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SGS Certification, Validation and Verification Mark
Usage Guidelines

IV. SGS CERTIFICATION MARK
a. Design
Secondary Layout

Some examples:

ISO 50001

Energy Management Systems
WWw.sgs.com

GMP Compliance
WWW.Sgs.com

ISO 9001:201 5\

Quality Management Systems
WWW.sgs.com
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Level 1:

Level 2:
Level 3:

Level 1:

Level 2:
Level 3:

Level 1:

Level 2:
Level 3:

Standard name

Scope or Certification (optional)
URL (optional)

Standard name

Scope or Certification (optional)
URL (optional)

Standard name and version

Scope or Certification (optional)
URL (optional)
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SGS Certification, Validation and Verification Mark
Usage Guidelines

IV. SGS CERTIFICATION MARK
a. Design
Preferred Layout

The design is made to convey the essential information in a compact shape that can be used by
clients wherever authorized by the regulations governing the use of the respective marks.

= The arch describes the type of certification & the standard name.
= The tick at the centre conveys compliances

= All this is secured by SGS (lower right end)

The preferred layout is to be used whenever the standard name does not exceed 10 characters
(including spaces).

In some exceptional cases, when the standard exceeds 10 characters, a secondary layout is
available.

Secondary Layout

The secondary layout is to be used when: the standard name exceeds 10 characters or the mark
includes additional mandatory information. 3 levels are set, to include the information needed.
There is a well defined hierarchy with specific formatting.

\ Level 1: Standard name,
FSSC 2 2000 maximum two lines, 15 char/line
Food Safety System Level 2: Scope or Certification (optional),
% Certification 22000 —— maximum two lines, 26 char/line
2 www.sgs.com/foodsafety | — Level 3: URL (optional),

@@ jﬁ& maximum one lines, 26 characters
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SGS Certification, Validation and Verification Mark
Usage Guidelines

IV. SGS CERTIFICATION MARK
b. Colour Overview

Just like SGS logo, SGS certification mark has also 2 primary colours: grey (pantone 424) and
orange (pantone 021). This is the preferred version of the certification mark. It should appear in this
form in all external communication. Only in cases where use of the coloured logo is not possible
should a single colour certification mark be used. No other variation of colour is allowed.

White is the preferred background for presenting the SGS certification mark. The certification mark
must never appear over an image.

SGS ORANGE SGS GREY

= Pantone 021 coated = Pantone 424 coated

= Pantone 021 uncoated = Pantone 424 uncoated

s CMYK coated 0/70/100/0 s CMYK coated 0/0/0/65

= CMYK uncoated 0/60/100/0 s CMYK uncoated 0/0/0/65

= RGB 255/102/0 = RGB 132/134/133

= Web #FF6600 = Web #999999

= Vinyl 3M Scotchcal: 50-34 (bright orange) = Vinyl 3M Scotchcal: 50-96 (grey)

= RAL 2004

On documents printed in more than one color, the Certification Mark should be used in priority in
grey (pantone code 424) and in orange (pantone code 021). However, the Client may also use the
Certification Mark in grey (65% screened black).

On documents printed in one color exclusively, the Client may either use the Certification Mark in
grey and orange or in the exclusive printing color (65% screened of the exclusive printing color).

On documents printed in more than one colour or in one color exclusively, the Certification Mark
may also appear on colored backgrounds when it remains clearly visible.

For web use, the Client may create and use a transparent version of the Certification Mark.
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SGS Certification, Validation and Verification Mark
Usage Guidelines

IV. SGS CERTIFICATION MARK

b. Colour Overview

EXAMPLE PER TYPE OF CERTIFICATION MARK CERTIFICATION MARK
MARK AND USAGE (PREFFERRED) (SECONDARY)
PREFERRED VERSION
COLOUR FSSC 22000
o Food Safety System
For use on white or plain light %, ?ﬁlﬁfgﬁﬂﬂggodsamv
coloured background b jﬁ&
ALTERNATIVE VERSION:
BLACK OR SINGLE
DEFAULT PRINT COLOUR FSSC 22000
Food Safety System
For use where on single print %\ ?Jfﬁi"éﬁ’l&%‘?ggdsafﬁy
colour is used on white/plain Y _SGS! o
light background
ALTERNATIVE VERSION:
REVERSED WHITE FSSC 22000
Food Safety System
For use on products with plain Cortcation 2000

www.sgs.com/foodsafety

dark coloured background

COMPLEMENTARY
COMMUNICATION

For use on certificate/
Promotional items/ Stickers

Any use of SGS certification mark with other colors as listed above must be submitted to SGS for review.
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SGS Certification, Validation and Verification Mark
Usage Guidelines

IV. SGS CERTIFICATION MARK

b. Colour Overview

EXAMPLE PER TYPE OF CERTIFICATION MARK CERTIFICATION MARK
MARK AND USAGE (PREFFERRED) (SECONDARY)
PREFERRED VERSION
COLOUR FSSC 22000
o Food Safety System
For use on white or plain light %, Certiication 22000 atety
coloured background b jﬁ& o
ALTERNATIVE VERSION:
BLACK OR SINGLE
DEFAULT PRINT COLOUR FSSC 22000
Food Safety System
For use where on single print %\ svevrvtivcc:;:{jfn%ggodsafety
colour is used on white/plain W _SGS! o
light background
ALTERNATIVE VERSION:
REVERSED WHITE FSSC 22000
Food Safety System
For use on products with plain Cortfction 2000

www.sgs.com/foodsafety

dark coloured background

COMPLEMENTARY
COMMUNICATION

For use on certificate/
Promotional items/ Stickers

Any use of SGS certification mark with other colors as listed above must be submitted to SGS for review.
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SGS Certification, Validation and Verification Mark
Usage Guidelines

IV. SGS CERTIFICATION MARK
c. Size:
The Certification Mark can be enlarged as well as reduced as long as the text remains legible.
d. Usage:

= The SGS marks are our brand signature. They should always be clearly visible, in any application.
Therefore always be careful what backgrounds you choose. The SGS mark stands out best on
simple flat colour backgrounds (preferably white). Avoid all other backgrounds that make the
readability or clarity difficult. Backgrounds that are not fit for the placement of the marks are vivid
photographic pictures, gradually changing background colours, straight or rounded lines, graphic
designs, etc. Always use optically quiet, monochrome backgrounds.

= Clients can only use the Certification Mark only in relation to its scope of certification.

= Certification Mark should be used on Communication Media in such a way as to create no confusion
between matters referred to in the scope of certification and other matters.

= Certification Mark on its products or their packaging in order to avoid confusion with product
certification. The client may put a statement (without use of the mark) on product packaging or
accompanying information that it has a certified management system, but this statement cannot
claim that the product, process (or service) is certified. This statement must be submitted to SGS
for review and must include a reference to, the certified client's name/brand name; the type of
management system (e.g.: quality, environmental, etc.) and the applicable standard (e.g.: 1ISO
9001); and the name of the certification body issuing the certificate.

For example: “The ISO 9001 Quality Management system of xxxxx (client name), has been
certified by SGS who are an Accredited Certification Body for xxxx (AB name e.g. UKAS
Accreditation)”

Note: The use of the certification mark and certified management system statement on the product
packaging does not apply to specific standards with separate regulations (BRC, FSSC,
GlobalGAP...). Clients must comply with the specific regulations of each certified standard.

= When using ISO 9001 or ISO 14001 certification mark or others, your company need to
provide certificate number with certification body issued this certificate together, for
example: ISO 9001 under No.xxxx, issued by SGS Vietnam Co.,Ltd, as following:

1SO 9001 under No.xxx,
issued by SGS Vietnam Co.,Ltd

= To verify the information of certificate holder, please access into link:

http://www.sgs.com/en/certified-clients-and-products/certified-client-directory
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SGS Certification, Validation and Verification Mark
Usage Guidelines

IV. SGS CERTIFICATION MARK
d. Usage

The certification mark can and cannot be applied in the following ways:

APPLICATION CASES DEMONSTRATION

Products and their primary
packaging: CANNOT USE SGS
certification mark in order to avoid
confusion with product certification.

For food quality management
systems such as FSSC 22000, ISO
22000, HACCP...: Absolutely
CANNOT USE the certification
mark on product packaging.

Other product packaging: can use
certification mark on larger boxes or
over-packaging that can be
reasonably considered as not
reaching end-users but only in
association with a statement that
the product was manufactured in a
plant whose management system
has been certified.

10
GO

CompanyName Lf“f..

Stationery: sales and contractual
documents, letterheads, business
cards, invoices, compliment slips,
delivery slips

Full Name (Mr.)
Title

Q 01St,ABCCity, Vietnam  «ff  info@company.com
100123456789 © wwicompany.com
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SGS Certification, Validation and Verification Mark
Usage Guidelines

IV. SGS CERTIFICATION MARK
d. Usage

APPLICATION CASES DEMONSTRATION

10
GO

Advertising: advertisements, G

displays, posters, TV o @
advertisements, promotional videos, POSTER TV ADVERTISEMENT @
brochures o

content content content

aaaaaaaaaaaa

€6 ©
co =

SALES DEPT. »

Outdoor advertisements:
billboards and signs

ég CompanyName

Other outdoor advertisements: 0
flags, vehicles, window stickers ©
— o
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SGS Certification, Validation and Verification Mark
Usage Guidelines

IV. SGS CERTIFICATION MARK

d. Usage
APPLICATION CASES DEMONSTRATION
= J0
> 6O
Promotional goods: pocket = o
diaries, coffee mugs, coasters, pen, ;?
umbrella, hat, raincoat... g
= (©
I =
Web site: Certification Mark can be o
used, provided that the Certification £0 CompanyName
Mark is used as an hypertext link =
from its web site to the following AWESoNE
URL of SGS Société Générale de _._* TewpiATe
Surveillance SAs web  site -
http://www.sgs.com/certifiedclients = Ea e
and that it signs a Link and SGS 1715 INTERESTING

System Certification Mark Use
Agreement that will be provided by
the Certification Body or, when
available, that it agrees on line to
the Link and SGS System
Certification Mark Use Agreement
that is available on the following
URL: http://sgsqualitynetwork.com/
regmarks/colour.php

Test reports or Certificates of
compliance such as calibration
certificates or certificates of
analysis: CANNOT USE
certification mark

Published by SGS Vietnam - Issue 1.6 - August 2024

Referred to Business Assurance Mark Rules of SGS Group Page 13
- Issue 1 GS0104 June 2017




SGS Certification, Validation and Verification Mark
Usage Guidelines

IV. SGS CERTIFICATION MARK
e. Validation of using Certification Mark

During the period of validity of the Certificate or thereafter, clients will not register or attempt to
register the Certification Mark or any imitation thereof, make or assert any claim of ownership to the
Certification Mark and dispute the right of the Certification Body, its successors or assigns, to
authorize the use of the Certification Mark as provided herein.

Upon the suspension, withdrawal or cancellation of the Certificate, clients will forthwith discontinue
the use of the Certification Mark or any reference thereto, of the Accreditation Mark and will not
thereafter use any copy or imitation thereof.

In case of take-over or merger, written permision from the Certification Body is mandatory in order
to transfer the right to use the Certification Mark.

Use of the Certification Mark does not exonerate the Client from any liability imposed by law
regarding the performance of its services and the performance, design, manufacturing, shipment,
sale or distribution of its products.

f. Monitoring of the client

The Certification Body may during the entire period of validity of the Certification Mark make or
entrust a representative to make all checks deemed necessary using the methods and frequencies
indicated in the Standards. Checks will ensure that the Standard inherent to each management
system is applied and that conformity to these Regulations and to the Codes of Practice is
maintained.

g. Penalties and Appeal

In case of improper use of the Certification mark, the Certification Body may forthwith suspend or
withdraw the certification and the right to use the Certification Mark in accordance with the sanctions
procedures that will be provided by the Certification Body upon request. The Client may appeal the
Certification Body's decision in accordance with the appeal procedure that will be provided by the
Certification Body upon request.

h. Renunciation

The Client may renounce or suspend the use of the Certification Mark for a certain period of time. It
will give the Certification Body written notification and make all changes regarding its
Communication Media. Based on this information the Certification Body shall inform the Client of the
terms and conditions for temporary or definitive termination of use of the Certification Mark.

i. Finanfial Conditions

The financial conditions for authorization to use the Certification Mark are included in the contract
between the Certification Body and the Client.

j.- Confidentiality

Unless otherwise agreed by the Certification Body, the Client shall keep confidential all documents
received from the Certification Body with the exception of the Certificate, these Regulations and the
Appendix thereof.
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SGS Certification, Validation and Verification Mark
Usage Guidelines

IV. SGS CERTIFICATION MARK
k. Changes to the legislation

The Certification Body complies with all national and international laws, regulations and standards
in force concerning the right to use the Certification Mark or the conditions for obtaining said right.
It will give the Client notification of the changes thereto and the Client will be obligated to apply all
modifications resulting from said changes.

I. Changes to the regulations governing the use of the mark

The Certification Body reserves the right to modify these Regulations at any time. It will give the
Client written notification of all changes thereto and the Client will be obligated to apply said
changes.

V. USAGE GUIDELINES OF ISO LOGO AND SHORT NAME
a. ISO logo
= Don’t use or copy the ISO logo.
= Don’t modify or change the ISO logo.

= Don’t use a modified or changed ISO logo.

9001 CERTIFIED

b. ISO short name

= Don’'t register “ISO” as, or in, your domain name, website, or company name, e.g.
www.isodatabase.com.

= Don't use “ISO” as, or in, your product or service name.
= Don't say that you, your products or your services are endorsed, approved or certified by ISO.
(Remember, ISO doesn’t perform certifications.)

SO SO 0O
CERMEIED REGISWERED COM NT

= Do refer to ISO or the International Organization for Standardization in a fair and appropriate way.
= Do refer to ISO standards with their full reference, e.g., "ISO 9001:2015".

= Follow this link for more details: https://www.iso.org/iso-name-and-logo.html
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SGS Certification, Validation and Verification Mark
Usage Guidelines

VI. USAGE GUIDELINES OF FSSC 22000 LOGO

a. Design and colour
Certified organizations are entitled to use the FSSC 22000 logo as follows:

(") FSSC 22000

FSSC 22000 may be used by the following design specifications:

COLOUR PMS CMYK RGB #
348 U 82/25/7617 33/132/85 218455
60% black 0/0/0/60 135/136/138 87888a

Use of the logo in black and white is permitted when all other text and imagines are in black and

white.
b. Usage
APPLICATION CASES DEMONSTRATION
I?RA!\IDI}IAME
USE CASE: COMPANY PROFILE

The FSSC 22000 logo may be used
on the organization’s printed matter, [
website and other promotional 455 1901
material.

(7) FSSC 22000

@

BRANDNAME

(") FSSC 22000
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SGS Certification, Validation and Verification Mark
Usage Guidelines

VI. USAGE GUIDELINES OF FSSC 22000 LOGO
b. Usage

APPLICATION CASES DEMONSTRATION

CAN NOT USE CASE:

To avoid the impression that the CB
has certified or approved any
product, process or service supplied
by the certified organization the
FSSC 22000 logo is NOT
ALLOWED TO BE USED on:

a) a product,

b) its labelling,
c) its packaging,

d) in any other manner that implies
FSSC 22000 approves a product,
process or service.

Mentioning possession of a FSSC
22000 certificate or making any
reference such as for example
“Produced in a FSSC 22000
certified company” on a product
label, packaging, etc. is NOT
ALLOWED.
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SGS Certification, Validation and Verification Mark
Usage Guidelines

VI. USAGE GUIDELINES OF FSSC 22000 LOGO

c. Note

= The use of the FSSC 22000 logo represents achievement of certification against the highest
management system standard for food safety.

= To maintain its integrity, use of the logo and protection of its copyright is controlled by the
Foundation FSSC 22000.

= Please note that the CB will audit the use of the FSSC 22000 logo by certified organizations during
every initial, surveillance and recertification audit to ensure compliance with the logo use
requirements described in this guideline. Any nonconformity associated with the use of the logo will
require the organization to take remedial action to restore conformity with the criteria described
here.

VIl. USAGE GUIDELINES OF ACCREDITATION MARKS
a. Accreditation mark in combined with SGS Certification mark

“Accreditation Mark” means the Accreditation Body’s mark licensed to the Certification Body and
that may be sub licensed to the Client whose management system has been successfully certified,
where the Accreditation Body permits its use. Where the use is permitted it shall be used only as
provided by SGS in combination with the SGS certification mark and shall under no circumstances
be used independently.

b. IAF mark

= The IAF mark CAN NOT be used by clients, it can only be used by the Accreditation Bodies or
Certification Bodies.

= The IAF sub licence their mark under an agreement to the Accreditation Bodies, and the
Accreditation Bodies can then sub licence the IAF Mark to their Certification Bodies under an
agreement for the CBs to place the mark on client certificates.

VIIl. USAGE GUIDELINES OF VALIDATION AND VERIFICATION MARKS

% SGS

= The usage regulations that apply to certification marks also apply to validation and verification
marks.

= Clients are only allowed to use validation and verification marks within the scope announced in the
issued validation and verification report.
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SGS Certification, Validation and Verification Mark
Usage Guidelines

IX. NOTES ON ISSUANCE OF CERTIFICATE

= When the Certification Body is satisfied that the Client meets all the certification requirements, it will
inform the Client and issue a Certificate. The Certificate shall remain the property of the Certification
Body and may only be copied or reproduced for the benefit of a third party if the word “copy” is
marked thereon.

= The Certificate will remain valid, until its expiry, unless surveillance reveals that the management
system and/or products of the Client no longer meet the standards, norms or regulations.

= The Company reserves the right to decide, on a case by case basis, at its sole discretion and after
taking into account various local requirements, that the issuance of the Certificate will be
conditioned to the full payment of the Company’s fees and costs in connection with the said
Certificate or any prior services performed for the Client.
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SGS Certification, Validation and Verification Mark
Usage Guidelines

X. CONTACT FOR MORE INFORMATION
a. About usage guidelines

Huynh Thien Khiem (Mr.)

Business Assurance (BA)

Certification Manager

SGS Vietnam Ltd.

Lao Dong Newspaper - Nguyen Kim Building, 198 Nguyen Thi Minh Khai St., Dist. 3, HCMC
Phone: +84 28 3935 1920 (ext: 255)

Fax: +84 28 3526 0074

Mobile: +84 983 295 436

Email: khiem.huynh@sgs.com

b. About files of food certification marks (HACCP, BRC, ISO 22000, FSSC 22000...)

= Hang Buu Linh (Ms.)
Business Assurance (BA)
Food Operations Manager - Food Audit
SGS Vietnam Ltd.
Lao Dong Newspaper - Nguyen Kim Building, 198 Nguyen Thi Minh Khai St., Dist. 3, HCMC
Phone: +84 28 3935 1920 (ext: 254)
Fax: +84 28 3526 0074
Mobile: +84 908 398 068
Email: linh.hang@sgs.com

s Phan Thi Phuong Thao (Ms.)
Business Assurance (BA)
Food Audit — Senior Coordinator
SGS Vietnam Ltd.
Lao Dong Newspaper - Nguyen Kim Building, 198 Nguyen Thi Minh Khai St., Dist. 3, HCMC
Phone: +84 28 3935 1920 (ext: 102)
Fax: +84 28 3526 0074
Mobile: +84 938 235 734
Email: thao.phan@sgs.com

c. About files of certification marks such as ISO 9001, ISO 14001, ISO 45001, 2nd Party Audit
(Local & Global), PPE, ISO 28001; ISO 20000; GMP Cosmetic, GMP WHO; ISO 3834; ISO
15378, ISO 22716

Le Minh Thu (Ms.)

Business Assurance (BA)

Coordinator

SGS Vietnam Ltd.

Lao Dong Newspaper - Nguyen Kim Building, 198 Nguyen Thi Minh Khai St., Dist. 3, HCMC
Phone: +84 28 3935 1920 (ext: 283)

Fax: +84 28 3526 0074

Mobile: +84 767 266 682

Email: thu.leminh2@sgs.com
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SGS Certification, Validation and Verification Mark
Usage Guidelines

d. About files of certification marks such as ISO 13485; MDSAP; MDR; ISO 27001; ISO 22301; .
ISO 27701; IT Schemes; SA8000; ISO50001; ISCC; QC 080000; GWO

Nguyen Ho Phuong Quynh (Ms.)

Business Assurance (BA)

Coordinator

SGS Vietnam Ltd.

Lao Dong Newspaper - Nguyen Kim Building, 198 Nguyen Thi Minh Khai St., Dist. 3, HCMC
Phone: +84 24 3762 4054 — Ext: 178

Mobile: +84 937 624 146

Email: quynh.nguyenphuong@sgs.com

e. About files of certification, vaidation and verification marks such as IATF 16949, ISO 14064-1,
ISO 14067, GHG, GRI, ESG

= Nguyen Thi Quynh Chi (Ms.)
Business Assurance (BA)
Coordinator
SGS Vietnam Ltd.
Lao Dong Newspaper - Nguyen Kim Building, 198 Nguyen Thi Minh Khai St., Dist. 3, HCMC
Phone: +84 28 3935 1920 (ext: 170)
Fax: +84 28 3526 0074
Mobile: +84 977 363 401
Email: chi.nguyen@sgs.com

= Huynh Phuc Thinh (Mr.)
Business Assurance (BA)
Coordinator
SGS Vietnam Ltd.
Lao Dong Newspaper - Nguyen Kim Building, 198 Nguyen Thi Minh Khai St., Dist. 3, HCMC
Phone: +84 28 3935 1920 (ext: 341)
Fax: +84 28 3526 0074
Mobile: +84 704 835 725
Email: thinh.huynhphuc@sgs.com

f. About files of certification marks such as FSC COC, PEFC, DDS, FSC COC CW, FM

= Nguyen Thi Bich Huyen (Ms.)
Business Assurance (BA)
Forestry Certification - Operation Manager
SGS Vietnam Ltd.
Lao Dong Newspaper - Nguyen Kim Building, 198 Nguyen Thi Minh Khai St., Dist. 3, HCMC
Phone: +84 28 3935 1920 (ext: 191)
Fax: +84 28 3526 0074
Mobile: +84 974 204 787
Email: huyen.nguyenbich@sgs.com
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Usage Guidelines

= Le Ngoc Phuong Thanh (Ms.)
Business Assurance (BA)
Forestry Certification - Technical Officer
SGS Vietnam Ltd.
Lao Dong Newspaper - Nguyen Kim Building, 198 Nguyen Thi Minh Khai St., Dist. 3, HCMC
Phone: +84 28 3935 1920 (ext: 260)
Fax: +84 28 3526 0074
Mobile: +84 782 980 023
Email: thanh.lephuong@sgs.com
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