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SGS 2014 Investor Opening Day activity 

was smoothly held recently. 

Representatives from global top grade 

financial investment organizations and 

global senior management of SGS 

gathered together in China. They visited 

couples of professional labs of SGS 

located in Shanghai, Guangzhou and 

Hong Kong, and listened to the detailed 

introduction made by related principals. 

SGS makes great efforts in expanding 

test and certification market of China and 

has achieved a steady and sustainable 

development, and has been highly 

appraised by investors and analysts. 

As for hi-tech service industry, China has 

become the globally No.3 testing and 

certification market just after EU and the 

USA; on the other hand, along with 

entering deep-water phase of new round  

China reform, China testing and 

certification service shall also offer plenty 

of new chances for the market. Under 

the background of steady opening policy, 

SGS is listed among China CCC 

certification authorized organizations and 

labs for the first time in this year; SGS 

becomes the first choice of third party 

certification organization for Tencent 

Weixin sync products; SGS keeps 

ranking the first consecutively for 7 years 

as “the most reliable test and 

certification organization”. 

LINK is deemed as an important 

“We-media” for SGS. We devote 

ourselves to in-depth reporting and 

professional analysis to reveal wide range 

and diversification of SGS business. After 

various dust explosion accidents 

happened, evaluation source of dust 

danger does not relate to property loss of 

enterprise, but more importantly a 

necessary guarantee for employee 

safety.  Radiation of electronic products 

keeps troubling people from the very 

beginning. Have you ever kept an eye on 

harm of nickel release from the electronic 

products? Harm of auto parts fatigue 

malfunction is obvious.  SGS expert will 

disclose updated technical achievements 

to assist auto enterprises in dealing with 

the problem of fatigue malfunction. China 

tea civilization sources from thousands of 

years’ cultural hermitage. Besides ideal 

environment of planting region, negative 

influence of processing details on quality 

can’t be ignored. Introduction of risk 

assessment system will help tea 

enterprises to improve efficiency, and 

quality as well.  

With 100% consideration and 100% 

efforts, SGS passes on 100% trust by 

professional.
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In this August, it was declared officially 

by Tencent’s WeChat that the WeChat 

public platform has added new 

equipment functions to support all 

electronic products connecting to the 

platform (e.g. wear product bracelet, 

etc.). In order to protect consumer’s 

rights & interests and make sure that 

they can buy safe and highly comfortable 

sync products compliant with national, 

industrial, corporate and WeChat sync 

technical standards, WeChat team has 

released a technical testing guide – 

Certification of WeChat Networking 

Equipment, which requires 

manufacturers to apply for a series of 

certifications and pass the technical 

verification by a third party before being 

granted with authority for WeChat sync 

products. 

SGS firstly conducts cooperation with 

Tencent in terms of Tencent’s WeChat 

sync electronic products. Based on the 

compliance with national and industrial 

standards, SGS and Tencent will together 

establish corporate product standards 

and provide product quality inspection 

reports, with the purpose of offering 

safe, compliant and environment-friendly 

electronic technology products to 

consumers. 

The Certification of WeChat Networking 

Equipment technical testing guide 

includes the threshold access to the 

authority of WeChat sync products in 

terms of product quality inspection and 

client protocol certification for WeChat 

equipment functions. Product quality 

inspection may include such as 

Bluetooth Qualification Approval of 

wearable device; and client protocol 

certification for WeChat equipment 

4.0 version protocol, as well as access to 

Wi-Fi and mobile network connection. Take 

Bluetooth earphone for example, if the 

product itself has Wi-Fi function, it shall 

first pass Bluetooth and Wi-Fi certification, 

and then, based on product quality, apply 

for WeChat protocol compatibility test, 

namely experience certification, to test the 

compatibility and stability of product’s 

connection to WeChat. 

As the first cooperative party approved 

for the testing and certification of 

Tencent equipment function, SGS will 

actively carry out a series of cooperation 

with Tencent, based on its leading 

technical experience as a world’s third 

party, local solutions to electronics on 

China market and its capability of quickly 

allocating departments in regions. From 

product quality compliance and 

user-machine interaction with WeChat 

sync connected to customer experience 

delivered from the products bought by 

end consumers, SGS will make its best 

efforts to work with Tencent to give you 

trust.
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A car is generally composed of over one 

thousand parts with their own functions 

in a harmonious operation. However, if 

one of them is troubled with failure, 

safety of the car is affected. Among all 

reasons of failures of auto parts, the 

most serious failure is that material is 

broken due to repeated stress on the 

material, and this form is thus named as 

fatigue failure. Auto lifter, door and 

handle, engine cover, trunk cover and 

steering gear are the parts easily with 

fatigue failure. The parts fatigue will 

probably cause various harms:  noise 

may be caused, and the parts are in 

abnormal operation, or it is even more 

serious that traffic accident caused 

risking life of passengers. 

To prevent loss of life and property 

caused by auto parts failure, SGS 

suggests the auto manufactures to carry 

out quality management system through 

the production.  At the stage of product 

design, it is recommended to perform 

advanced product quality planning 

(APQP) and process failure mode and 

effects analysis (PFMEA). Moreover, by 

virtue of computer aided engineering can 

be used for analyzing the product, and 

finally fatigue test is performed to verify 

if the product meets design 

requirements.  Based on perfect 

production management, auto 

manufactures may lower the rate of auto 

parts failure and perform responsibility 

for safety. 

During using the car, the door, engine 

cover and trunk cover (4 doors and 2 

covers) is accidentally troubled with 

abnormal sound, fail of handle unlocking 

and fail of closing the engine cover. All 

these are caused by failure of parts 

fatigue. During service term in particular, 

car condition will change along with the 

environment change, but computer 

analysis can’t perfectly simulate the real 

environment, and that makes fatigue test 

vital for a safe driving.

To satisfy experimental requirements 

from car manufacturers and achieve the 

goal of experiments, 4-door 2-cover test 

system with industrial class control 

system PXI may realize complicated 

control flow and flexible expansion 

function. Meanwhile, the equipment 

applies simulating mechanical robot for 

performing actual operating method to 

test fatigue duration. This can accurately 

control speed and real time supervision 

and shows three main features: stable, 

flexible and smart. 4-door 2-cover fatigue 

test does not only assist the car 

manufactures in verifying if design is 

satisfied, but the test data is even the 

valuable first hand data for failure 

analysis. 



MARKET FOCUS P05

                   

                   

                   

2011

“ ”

“8.2”

75 185

(Dust)

75μm

SGS

HSE

(GB15577-2007)

(GB/T 17919-2008)

SGS

SGS

HSE

ASSESSMENT, PREVENTION AND CONTROL OF DUST HAZARD SOURCE



MARKET FOCUS P06

T: +86 (0)21 6119 1906                     E: industrial.china@sgs.com
 T: +852 2334 4481                     E: mktg.hk@sgs.com

@SGS
SGS_IND

Dust refers to solid particles suspending 

in the air. Traditionally, dust is also called 

ash, dirt, smoke, mine dust, sand dust or 

powder. All those names are not clearly 

defined for the differences. According to 

provisions of International Organization 

for Standardization (ISO), suspended 

solid whose particle diameter is less than 

75μm would be defined as dust. Dust 

would be harmful to human’s health and 

environment to different extents. 

Long-term exposure to industrial dust 

would induce pneumoconiosis, trachitis 

and other occupational diseases. 

Moreover, dust suspending in the air 

may cause other hazardous substances 

attached to it and result in severe 

atmospheric pollution. What needs to 

arouse concern is that dust is explosive 

to some extent. It would form 

combustible mixed gas when combining 

with air. When meeting the open fire or 

hot substances, powerful explosive 

accidents may be caused easily.  

Formation of dust explosive accidents 

often comes from the ignorance of 

safety by the enterprises. Direct reason 

is the lack of safety knowledge and 

misoperation by the employees. 

Therefore, technicians of SGS Health 

Safety Environment Services suggest 

that all relevant functional departments 

and manufacturing enterprises should 

conduct safety management, 

assessment, prevention and control of 

dust hazards from the source. 

SELF-INSPECTION, SUPERVISION AND 

VERIFICATION OF DUST HAZARD SOURCE

Manufacturing enterprises should 

self-inspect the daily production at fixed 

period to ensure the dust concentration 

of operating environment comply with 

national standards. Local governments 

and relevant functional departments 

should attach importance, strengthen the 

supervision of manufacturing enterprises 

and provide suggestions of rectification 

measures for hidden dangers. If any 

technical support is required, enterprises 

and relevant functional departments 

could appoint professionals from the 

third party organization to inspect the 

rectification measures, conduct HSE field 

test and assessment for dust operation 

environment and prevent dust hazards 

from the source. 

REGULATORY CONSULTATION AND 

SAFETY TRAINING FOR EMPLOYEES

Enterprises should pay attention to 

national health safety laws and 

regulations, organize safety training for 

employees at fixed period, popularize 

basic knowledge of dust prevent to 

employees and urge all employees for 

personal protection and hygiene. 

ESTABLISHMENT OR PERFECTION OF 

DUST ANTI-EXPLOSION SAFETY 

MANAGEMENT SYSTEM

Unifying own actual situation, 

manufacturing enterprises should 

establish or perfect dust anti-explosion 

safety management system according to 

Safety regulations for dust explosion 

prevention and protection 

(GB15577-2007), Directives for Dust 

Explosion Protection for Dust Collectors 

in Dust Explosion Hazardous Area (GB/T 

17919-2008) and other national standards 

and ensure the effective implementation 

of safety management system for safe 

production. 

SGS is able to provide HSE filed 

supervision and management services, 

technical support, regulatory 

consultation, training and other support 

services to enterprises.
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As the source of tea production, tea 

plantation is at the primary stage of 

quality management and control. 

Excellent management of the teat 

plantation does not only ensure a good 

quality of tea, but maintain and promote 

a sustainable development of ecology 

due to the strict production standard for 

soil, fertilizer, ecological diversification 

and natural resources. During processing 

of tea, the following four aspects require 

sufficient attention.

I. SET UP TRACEABILITY OF TEA 
   QUALITY, CLASSIFY SOURCE OF 
   UNQUALIFIED PRODUCT

Keeping and updating recording files are 

for evidences of traceability, product 

marking and classification of the certified 

tea. Tea producers should set up a 

system, or a written file procedures or 

automation system, to ensure inspection 

and control the qualty received from the 

supplier, and verifying if the product 

meets the requirements as per quality 

management. The administrator shall 

ensure the management system well 

operated as expected, ensure accuracy, 

completeness and timeliness and the 

files, and ensure transparency of self-check 

and accountability system as well.

II. SANITATION AND QUALITY CONTROL 
    DURING PROCESSING, PACKAGING 
    AND STORING

When processing the harvested 

products, good sanitary habit is very 

important due to its effective prevention 

of adverse effects to final quality of the 

tea and health of the consumers. Firstly, 

before processing the tea, make sure 

that all operators having received basic 

sanitary training; secondly, in the 

processing area, main a proper working 

and operation environment. Written 

procedure is required to avoid potential 

physical damage in the processing area. 

Quality controller should keep the 

processing and storing facility and the 

equipment clean, normal operated and 

free of dust and pollution including all 

places during transferring the tea. 

Proper measures are needed for all the 

processing and storing area to prevent 

and control pests and pollution caused 

by animals (mouse, birds etc.). The 

physical harm (e.g. stone, metal, plastic, 

glass flakes) in the green leafs shall be 

under effective control. Before rolling, 

final sorting and classifying, this kind of 

substances shall be separated by screen 

or air crossing. Management on course 

of leaf deterioration is needed to ensure 

the best physical and chemical 

deterioration of chemical substances in 

the tea leaf. Fermentation and bake shall 

be performed under the best condition to 

optimize use of energy, maintain clean 

and achieve a high quality (temperature, 

time of duration). 

III. ESTABLISHMENT AND PROCEDURE 
      FOR OPERATOR HEALTH AND SAFETY

Administrator of tea processing plant 

shall perform a risk assessment on 

operator health and safe production once 

a year to ensure operators and 

organizers properly trained on health and 

safe operation, and the training must be 
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FOCUS ON NICKEL RELEASE TO ENHANCE QUALITY CONTROL

healed repeatedly on the new or those 

who return to the job; proper protective 

clothing and equipment are needed for 

all the operators evolving in dangerous 

work, abide couples of convention 

constituted by international labor 

organization and national or local laws.     

IV. NATURAL RESOURCES AND 
     BIOLOGICAL DIVERSIFICATION

Same as the sustainable development 

management on tea plantation, producer 

of tea must take natural resource and 

biological diversification into 

consideration during production and 

processing. This is because consumers 

desire to know the source of food than 

ever before, and the environment is not 

damaged due to a reliable production 

method for the food. 

Internationally and universally recognized 

UTZ certification shall benefit a quick 

recognition and trust in international 

market for the products of the 

enterprises. Because UTZ is a plan and 

symbol specially for sustainable coffee, 

tea and cocoa plantation, it aims at 

constructing a world with sustainable 

plantation as a standard, to help farmers 

in grasping a better way of planting, 

improving working environment and 

better managing people and environment. 

Farms and corporate having passed UTZ 

certification shall strictly meet the 

requirements and be under close 

supervision of an independent third party.
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Nickel is one of the most allergenic 

metals. Under long-term contact with 

skin, nickel ions may penetrate into skin 

through pores and sebaceous gland, 

leading to skin allergenic inflammation. 

Exposure to the articles containing 

excessive nickel release for a long time is 

liable to dermatitis, even hazards to our 

heart, liver and lung. Therefore, the 

requirements of nickel release are 

specified in REACH Annex XVII: 

In any post metal assemblies which 

    are inserted into pierced ears and 

     other pierced parts of the human 

     body, the rate of nickel release from 

     such assemblies shall not exceed 0.2 

     ug/cm2/week;

In articles intended to come into direct 

    and prolonged contact with the skin, 

     the rate of nickel release from the 

     parts of these articles shall not 

     exceed 0.5 μg/cm2/ week.

In recent years, EU members have paid 

greater attention to such products in 

execution of laws and regulations. There 

have been hundreds of cases of 

excessive nickel release notified by the 

Rapid Alert System for Non-food 

Dangerous Products (RAPEX), which may 

involve products including electronics, 

jewelleries, watches, garment, shoes, 

hats, toys and stationery.  As a result, 

such related products finally have been 

subject to recall or withdrawing. 

As the regulatory requirements become 

more stringent and consumers care 

more about it, enterprises must comply 

with the control requirements of nickel 

release. SGS suggests enterprises to 

control the nickel release by building up 

the awareness of reducing nickel release, 

enhancing product testing and 

developing substitutes, in order to satisfy 

the regulatory standards. Here are 

suggestions: 

Identify the key posts that may exert 

    significance impact on products’ green 

    quality, and conduct trainings on 

    employees responsible for business, 

    design and R&D, quality management, 

    purchasing management, labs, and 

    production management. 

On R&D stage, reduce the use of 

    materials containing nickel. Active 

    R&D of substitute materials may 

    finally reduce or prevent the presence 

    of nickel in products. 

On the testing stage of end product, 

    enhance the test on nickel release in 

    the end products. Doing so will 

    directly acquire accurate information 

    on nickel release in the products, 

    which may help to define the 

    products’ compliance and prevent 

    non-complying products. 

SGS can help enterprises enhance 

quality control and reduce risk of 

non-compliance before successfully 

entering international market, through 

professional nickel release testing 

service. 
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On August 31, 2014, the draft amendment 

of the Production Saftey Law of P.R.C was 

passed at the 10th conference of 12th 

Standing Committee of the National 

People’s Congress, and will be 

implemented from 1st December 2014. It 

marks that our Chinese construction of 

safety in production of legal system made 

a great step. SGS suggests that 

enterprises should establish and improve 

responsibility system for production safety 

in conjunction with the enterprise’s 

technology and a rule to “embed safety 

into production”. It clearly defines the 

responsibilities of all employees in 

production safety in accordance with the 

relevant provisions of the “Production 

Safety law of P.R.C”.   

Reinforce and implement enterprise’s 

main responsibilities for production 

safety. In fact, implement enterprise’s 

main responsibilities are the essential 

way to prevent and reduce accidents in 

the production safety. To reinforce 

responsibilities, there are four new 

regulations within the new law which 

mainly focus on clarification of the 

responsibility for safety and enterprise’s 

own production safety management 

system.

Improve the professionalism of staff 

involved in safety production ,and 

develop a system for  registered safety 

engineers The new law clearly defines 

the qualification required of health & 

safety staff, and requires enterprises to 

educate and train staff on production 

safety, Unqualified staff should not be 

used in such positions. In addition, the 

standard for developing safety 

supervising units has been raised, which 

means that any enterprise with over 100 

employees should set up production 

safety management units or employ 

external professionals.

Refine the responsibilities of potential 

accident investigation and treatment, and 

establish the accident prevention and 

emergency rescue mechanism. The new 

law stipulates that enterprises should 

perfect the potential accident checking 

system, take accurate notes on the 

treatment and notify the employees.  In 

the meantime, enterprises should 

formulate the emergency response plan 

and organize regular drills. In view of 

some enterprises with major hidden 

dangers, but refusing to implement 

production or business operation 

suspension issued by local supervision 

authority, the supervision authority has 

right to cut its electrical supply or take 

other necessary  measures as compulsory 

execution based on the new laws.

Promote the safety responsibility 

insurance systemand build up the 

integrity system for production safety. 

Summing up pilot experience of recent 

years, the new law recommends 

enterprises to buy safety responsibility 

insurance, and bring the safety 

production into the social credit system. 

It also requires the government to set up 

an announcement and notification 

system for serious illegal behaviour.

Increase efforts to identify the parties 

responsible for production accidents. The 

new law stipulates administrative 

punishments and, potentially career 

restriction, through disbarment from 

senior positions. It has escalated this topic 

from an administrative regulation to a legal 

provision and stipulates eight penalty 

clauses against production units and their 

owners and senior management. It also 

further clarifies that anyone convicted of 

such an offence may not serve as Principal 

or Director in the future.

T: +86 (0)20 3213 6435                        E: cn.sas@sgs.com
T: +86 (0)21 6115 2345                        E: cn.sas@sgs.com
T: +852 2774 7450                                  E: hk.sas@sgs.com

@SGS
SGS_SAS
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SGS WAS HONOR TO MEET WITH PREMIER LI KEQIANG AND 
ASSISTS TO IMPROVE QUALITY BY MARKET MECHANISM
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On September 15, The First China 

Quality (Beijing) Conference focusing on 

Quality, Innovation and Development 

was held at the Great Hall of the People. 

Premier Li Keqiang delivered an 

important speech during the opening 

session. Malcolm Reid (EVP of SGS 

Consumer Testing Services) was invited 

to attend this conference, and was 

T: +86 (0)21 6104 2666                                 E: sgs.china@sgs.com
 T: +852 2334 4481                     E: mktg.hk@sgs.com

@SGS
SGS_GROUP

honorably granted to meet with Premier 

Li Keqiang as a VIP. 

In pursuant to current quality situation, 

Premier Li Keqiang pointed out that, it was 

essential to establish an effective social 

quality management system and set an 

example for quality improvement in China 

under the guidance of applicable 

standards and legal system. Relevant laws 

and regulations must be established to 

improve national standard system, 

implement compulsory standard reform, 

and enhance the effectiveness, superiority 

and applicability of relevant standards and 

inspections. In addition, relevant product 

and service standards shall be released to 

the public and China Quality shall be 

promoted to meet market requirements. A 

fair, impartial and reasonable quality 

management market mechanism would 

be established by means of improving 

quality standards and regulations, 

reforming market mechanism, introducing 

independent third-party quality testing 

agencies, and encouraging consumer’s 

supervision and participation to 

completely promote China’s quality level. 

China will increasingly pay much more 

attention to the testing industry---modern 

service industry playing an important role 

in guaranteeing social product’s service 

quality and creating a safe environment 

for social production & consumption. By 

virtue of its global resources and 

technological superiority, SGS will 

definitely improve the service level of 

Chinese testing industry and accordingly 

reduce quality safety risks. From this 

perspective, Malcolm Reid said that, 

credibility and integrity were the basis for 

quality improvement. As a key element 

for the supply chain, third-party testing & 

certificition industry shall strictly abide by 

the highest standard of credibility and 

integrity in order to provide high-quality 

services to Chinese manufacturers, 

establish an excellent supply chain and to 

serve as the backing for “Made in China”. 

In this August, SGS was designated by 

CNCA as an applicable laboratory to 

conduct CCC, in which way, SGS has 

become the only foreign-funded 

inspection institution qualified for CCC in 

China. That is how China opens its 

market to the outside world and 

introduces fair competitions in order to 

establish a powerful cooperative quality 

supervision system. Malcolm Reid also 

mentioned that: “In the future, we will 

keep relying on our advantages in testing 

and inspection to supplement 

government supervision, and serve as 

the strong backing for China to build a 

healthier, safer, and more credible 

society.”

SGS FEATURE
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SGS has been approved by Certification 

and Accreditation Administration as the 

related-task lab appointed for 

undertaking China Compulsory 

Certification (also “CCC certification”), 

granted with the qualification for CCC 

certification on audio/video equipment 

and thus included into the first foreign 

invested inspecting & testing institutions 

qualified for undertaking CCC 

certification, after the expert review and 

pursuant to Regulations on Certification 

and Accreditation of the People's 

Republic of China, Measures on the 

Administration of Compulsory 

Certification Institutions, Testing 

Institutions and Labs (Order No. 65 of 

General Administration of Quality 

Supervision, Inspection and Quarantine), 

Rules on the Administration of China 

Compulsory Certification (Order No. 117 

of General Administration of Quality 

Supervision, Inspection and Quarantine) 

and related requirements and regulations 

as specified in Announcement No.17 of 

the Certification and Accreditation 

Administration in 2014. 

China Compulsory Certification is a 

product evaluation system implemented 

by Chinese government pursuant to laws 

and regulations in order to protect 

physical health and safety for 

consumers, environment and state 

security. It requires that products must 

comply with national standards and 

related technical specifications. In the 

past, such certification-related tasks 

were mainly undertaken by inspecting & 

testing institutions with state-owned 

enterprises background; while now, SGS 

has become one of the foreign invested 

inspecting & testing institutions qualified 

for undertaking CCC certification, which 

shows the recognition from related 

national agencies and markets on SGS’s 

comprehensive strength including brand 

influence, professional capability and 

service quality. 

Success in being approved as an 

appointed laboratory for CCC certification 

allows SGS to provide CCC certification & 

testing service on audio/video 

equipment, including sound box, power 

amplifier, monitor, recorder,  electronic 

organ and audio/video product adapter,  

as well as comprehensive solutions 

throughout Europe, North America and 

China, creating powerful competitive 

edges and quality guarantee for related 

operating activities. Our testing services 

help more to ensure the implementation 

of rules on the administration of china 

compulsory certification and protect 

customer’s health and safety. Through 

our wide network and advanced 

technical competency, enterprises can 

master the alteration of related rules 

timely, ensure the products meet the 

requirements of the standards and rules, 

enter the market quickly and win the 

advantage in fierce competition in the 

worldwide.
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As a leading figure in China’s third party 

testing & certification indutry and 

supplier risk management, Mr. Richard 

Shentu has witnessed reform and 

opening up, as well as two-decade 

development of China testing & 

certification industry. He introduced that 

SGS has constantly expanded its 

diversified business layout and achieved 

the vertical industrial development, with 

its service scope ranging from testing & 

certification to management training, 

management system certification and 

technical consulting, constituting a 

complete industrial chain solution. 

Competition has become inevitable when 

more and more testing & certification 

institutions emphasize complete, 

comprehensive, one-stop or global 

services. It seems to Richard that SGS 

boasts two edges in such competition: 

“global technical experience” and “brand 

credibility”. He said seriously, “credibility 

remains the first point of SGS core

values.” As explained, for SGS 

employees, right from the first day in 

SGS, credibility becomes the motto 

during their careers, which shall be kept 

deep in their mind, and even implanted 

into corporate DNA. 

In practice, except training on 

employees, SGS also adopts a set of 

stringent management system to make 

sure the value of credibility will be fully 

fulfilled in business operation. Besides, 

SGS has set up Chief Compliance 

Officer, Committee on Professional 

Conducts, and Internal Audit Team to 

well define the responsibilities and 

obligations of managers and employees 

at different levels in credibility 

compliance management. To ensure the 

fairness in lab testing, SGS has used 

sample numbers to substitute names of 

customers and products, scientific work 

flow and advanced software 

management system so that no engineer 

or technician in the lab may affect the 

testing results, right from the moment 

when samples enter lab until the printing 

of final report. 

In addition to regular testing and 

certification services, SGS will provide 

data and report to corporate customers. 

It will also actively follow up new 

standards and requirements to assist 

enterprises in working out solutions 

based on their own situations, and 

meanwhile, will remind them of including 

quality management into risk 

management, as well as of enhancing 

management on supply chain, to avoid 

any negative impacts on or even fatal 

damage to finance and brand due to 

quality issues, such as recall. 

In this August, SGS has been appointed as 

the related-task lab for CCC certification 

by Certification and Accreditation 

Administration, becoming the only 

foreign-invested testing institution of 

European background qualified for 

undertaking CCC certification. This marks 

a milestone for both SGS China and SGS 

Group. It also indicates that China has 

opened the market for fair competition in 

order to make powerful decision and 

action on quality supervision cooperation 

mechanism. 

Extracted from <Imp-Exp Executive> 

Issue No.10 of 2014

DIALOGUE

T: +86 (0)21 6104 2666                                 E: sgs.china@sgs.com
 T: +852 2334 4481                     E: mktg.hk@sgs.com

@SGS
SGS_Group
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Q: WHAT IS THE “GARMENT QUALITY 

         IMPROVEMENT SOLUTION”?

The “garment quality improvement 

solution” is an innovative service that 

helps customers solve their various 

quality technical problems, as well as 

those in their supply chain, in order to 

improve the overall brand competitive 

power.

The garment quality improvement 

solution includes four modules: 

In-house lab audit and development 

    guidance

Enterprise standard establishment and 

    quality system improvement

Garment quality problem analysis and 

    improvement 

Garment brand technical training 

    consultancy 

Q: HOW DOES “IN-HOUSE LAB AUDIT 

        AND DEVELOPMENT GUIDANCE” 

        HELP FOR GARMENT ENTERPRISES?

Currently, more and more domestic 

garment enterprises have selected to set 

up testing labs by their own, for the 

purpose of effectively controlling product 

quality and cost to earn higher 

recognition from overseas buyers  of 

their outstanding capability of quality 

control. However, due to insufficiency in 

professional knowledge and testing 

experience, chances are such testing 

results may fail to reflect the real product 

quality. The “In-housel lab audit and 

development guidance” by SGS allows 

garment enterprises to set up their 

in-houselabs compliant with international 

standards, to perform their lab audit as 

required , to enhance lab testing 

techniques and to win more trust from 

overseas buyers in products. 

Q: HOW DO GARMENT ENTERPRISES 

        IMPROVE PRODUCT QUALITY 

        THROUGH “GARMENT QUALITY 

        PROBLEM ANALYSIS AND 

        IMPROVEMENT” SERVICE?

When any problems occur in the 

garment supply chain, which exposes 

end products to quality disputes, or the 

product performance fails to satisfy the 

quality requirements from buyers and 

consumers, SGS will, by establishing a 

technical expert pool and integrating 

relative senior practical experts, conduct 

a detailed investigation and technical 

analysis on the production supply chain, 

with special quality diagnosis technology 

and lab analysis methods. Such 

investigation and analysis can identify the 

root of product quality problems, timely 

and effectively conducive to enterprises 

for improving their product quality and 

quality management. 

Q: CAN A GARMENT ENTERPRISE 

        DEVELOP A DESIRED AND MATURE 

        GARMENT BRAND THROUGH 

        “GARMENT BRAND TECHNICAL 

        TRAINING”? 

Yes. Based on garment brand 

management case analysis and 

systematical knowledge population, the 

garment brand technical training service 

offered by SGS can better help garment 

enterprises, targeted at brand 

management and centered on brand 

strategy, achieve high added value to 

products and gradually give full play to its 

industrial edges.

T: +86 (0)21 6115 2437

E: softline.cn@sgs.com

@SGS

SGS_Softline

Q&A
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The General Administration of Quality 

Supervision, Inspection and Quarantine 

and Standardization Administration of the 

People’s Republic of China have modified 

GB6675 – 2003 National Toy Safety 

Technical Regulations  to constitute 

national standard Part 1-4 of GB6675 – 

2014 Toy Safety, which will be enforced 

as of 1 January 2016.

Q: WHICH REQUIREMENTS ARE ADDED 

         TO GB6675-2014? 

New national standard on Toy Safety has 

added requirements on six plasticizers 

including DBP, BBP, DEHP, DNOP, DINP 

and DIDP, the limit values equal to those 

specified in current EU regulations. In all 

products including those can be put into 

mouth, the total content limit of the first 

three plasticizers is 0.1%. In the 

products that can be put into mouth, the 

total content limit of the later three 

plasticizers is 0.1%. 

Q: WHICH APPLICATION SCOPE HAS 

         GB6675-2014 EXPANDED? 

 The new national standard on Toy Safety 

is targeted at safety, and has expanded 

its applicable scope. The standard is not 

only applicable for toys and materials 

designed or intended for the use during 

play by children under 14 years, but also 

for products not specially designed for 

the use during play by children under 14 

years, but equipped with play function . 

The new standard includes 6 plasticizers 

including DBP into restricted substances, 

with the restriction requirements 

identical to those in EU. 

Q: WHAT ARE THE DIFFERENCES 

         BETWEEN NEW AND PREVIOUS 

         STANDARDS OF GB6675-2003 

         NATIONAL TOY SAFETY 

         TECHNICAL CODES?

ADDED DEFINITIONS

Add definitions of elastic materials, 

squeeze toys, close-to-the-ear toys and 

handheld toys etc.

 TESTING METHODS

The testing scope has been adjusted 

to the packages or plastic bags in toys. 

Change the testing thickness 

requirement on each point of the 

plastic bag from no less than 

0.036mm to 0.032mm; add notes to 

how to satisfy holing requirement; and 

add different testing methods and 

requirements for the soft stuffing toys 

of different sizes; 

 AGE LIMIT

Change the age limit for small part 

testing from “under 36 months” to 

“up to 36 months”; and “36 months 

~72 months” to “36 months and 

above but no more than 72 months”. 

Q: HOW DO TOY ENTERPRISES GET 

         READY FOR THE COMING NEW 

         STANDARD? 

 Get familiar with changes in new 

    national standard, compare new and 

    previous standards, and conduct 

    training on design staff to guide them 

    in design to avoid product safety risks; 

    Conduct training on safety and testing 

    staff based on the product definitions 

    and testing methods added newly, and 

    increase the product sampling check 

    batches and frequency to avoid defect 

    and non-conforming products. 

 Adjust production strategy and testing 

    standard based on new standard to 

    improve the safety quality of mature 

    products, and carry out timely 

    handling and bettering of 

    non-compliant materials, equipment 

    and production techniques; conduct 

    tests again on products to be 

    modified, and replace old certificates 

    to avoid products incompliant with 

    standard entering market; keep a 

    close eye on product safety quality 

    while improving production efficiency.

T: +86(0)755 2532 8315

E: tjp.shenzhen@sgs.com

@SGS

SGS_TJP
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As the main body of carbon trading, 

most emission control enterprises and 

units encounter various problems 

concerning realizing low carbon and 

economic strategy transition. Facing the

new regulations, they show ignorance or 

nail-biting. They did not reasonably 

negotiate at early stage of distributing 

quota, nor participate trading with a 

proper strategy at middle stage, nor

complete quota clearing and paying with 

a method of auction or kerb transaction 

at end stage of evaluating quota 

difference. That finally cause that many 

enterprises are forced to buy at high

price during a valid term of agreement 

from sport transaction market, and thus 

unnecessary cost caused therefrom.  

 A new performance of agreement of 

2014 starts. SGS suggests enterprises to 

make efforts in the followings:

THE FIRST IS TO STRENGTHEN 

AWARENESS OF THE MANAGEMENT

As the main body of emission, 

enterprises are surely prohibited enjoying 

the charge-free right of greenhouse has 

emission, for that it will be injurious to  

others and increase  social cost; the 

method of carbon tax and trading is just 

the way to change the external behaviour 

of corporate carbon emission into its 

internal cost.  Therefore, besides raw 

material resources during corporation 

T: +86 (0)10 6845 6699-809                 E: cn.ssc@sgs.com
T: +86 (0)512 6299 3725                      E: cn.ssc@sgs.com
T: +86 (0)20 8215 5168                        E: cn.ssc@sgs.com
T: +852 2334 4481                                 E: mktg.hk@sgs.com

@SGS
SGS_SSC
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THE SECOND IS TO ESTABLISH THE 

CORRESPONDING FRAMEWORK AND 

MANAGEMENT TOOL

Enterprises shall set up a carbon 

resource decision-making level 

management framework which is 

directly composed of leaders, 

technicians, and financial staff like COO. 

Based on development strategy and 

business environment of the company, 

and risk assessment as well, it is to work 

out an overall strategy and objective for 

the company on carbon management. 

The objective shall include emission 

reduction objective, profit objective and 

social responsibility objective.  This 

determines the measures for 

department of the enterprises to fulfil 

the emission reduction task, and carbon 

trading strategy performed by the 

financial department is conservative or 

radical; for accuracy and reasonability of 

the objective, accurate evaluation on risk 

and opportunity of carbon management 

for strategic department, accurate 

carbon emission data and project 

emission reduction cost calculation of 

the business department and clear 

carbon asset and trading evaluation for 

financial department, are required.  

Quantity of quota is decided by emission 

cardinal number and emission reduction 

percentage. As long as the quota 

quantity is decided, relation curve of 

supply and demand is determined; if 

economic environment is the same as 

what is expected, the supply and 

demand curve will generate a balancing 

price within a certain range, and this 

balancing price will reflect marginal cost 

of autonomic emission reduction of the 

enterprises in main industries. When 

carbon price is higher than the marginal 

cost, it will stimulate enterprises to 

perform autonomic emission reduction, 

and the excessive quota or project 

emission reduction volume can be 

exchanged into funds.

THE FOURTH IS TO MAKE A SUITABLE 

TRADING STRATEGY

“Figure 3” is a simple carbon trading 

decision model curve. 

With the goal of maximizing carbon 

    trading profit, it is to set up the 

    optimized decision model curve for 

    price P0 and trading volume Q0;

Supposed conditions:  

Present quota Q=500

Initial emission volume:  350

Standard difference: respectively 0, 

    0.05, 0.1 

Estimated emission increase μ:  

    respectively 0, 0.2, -0.2

Governmental penalty for break of 

    contract: 150 

The following S-curve is got. Trend of 

corporate buying and selling is decided 

by change of price. 

Shape of the S-curve  relates  with 

    uncertainty of future carbon emission 

    estimation of the enterprise σ, and it 

    decides preference of trading decision 

    of the enterprise; 

Upper and lower position of the 

    S-curve relates with the estimated 

    emission increase rate μ;

Within the reasonable price balancing 

range (Pl~P2), the curve is close to a 

linear fluctuation. The enterprise only 

needs to perform trading based on price 

fluctuation multiplies by linear 

coefficient; when the price is lower than 

P1, buying in large volume can be 

performed; when the price is higher than 

Ph, selling all off for profit shall be taken 

into consideration. 

In the field of energy conservation and 

emission reduction, SGS has provided 

plenty of service in various types for 

domestic and foreign customers 

including energy audit, energy 

supervision and verification, energy 

efficiency assessment,  energy resource  

management training, ISO 500001 

Energy Management System 

certification, carbon inventory, carbon 

footprint, carbon assets comprehensive 

development and management, 

ISO 14001 Environment Management 

System certification, ISO 14064 

Greenhouse Gas Emission Quantization 

service, sustainable development report 

verification,  forest and wood product 

production and marketing chain 

certification and greenhouse gas audit 

and verification training.
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@SGS

SGS   SGS
SGS WAS HONORED AS TOP OF“2014 MOST RELIABLE FOREIGN TRADE SERVICE PROVIDER” 
FOR CONSECUTIVE SEVEN YEARS WITH ITS CONSISTENT QUALITY
9 11 2014

SGS “2014
”

SGS was honored as top of the list of “2014 Most Reliable Foreign Trade Service 
Provider – Testing and Certification Company” for consecutive seven years.

SGS
SGS COSMETICS EFFECT TESTING AND ALTERNATIVE METHODS SEMINAR
SGS

The seminar invation communicates the latest development in human body safe effect 
testing and in-vitro alternative technology of cosmetics to many famous representatives 
present there, for the purpose of assisting enterprises in taking new challenges. 

SGS
SGS TIANJIN SOFTLINE LAB WAS OFFICIALLY PUT INTO OPERATION
10 30 SGS

The lab will provide professional, accurate, fair and considerable services for 
textile and garment enterprise customers in north region of China. 

@SGS

SGS
SGS GRANTED WITH CERTIFICATION FROM GAC GONOW 
SGS
EMC SGS

SGS Automobile Lab has been granted with the certification issued by GAC 
Gonow Automobile Research Institute. Such certification is to accredit 
experiments covering EMC, chemicals, materials and environment as well.

@SGS

SGS
SGS DONGGUAN WAS AUTHORIZED TO BE DONGGUAN OFFICE OF GDEC
10 11 SGS

SGS

On October 11, Guangdong Energy Conservation Association officially issued a 
plaque of Dongguan Office of DGEC to SGS Dongguan Branch. This fully shows 
high recognition of Guangdong Energy Conservation Association Council and the 
expert team in professional strength and service experience of SGS.

@SGS
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SGS
SGS IS AUTHORIZED BY ARNCO TECHNOLOGY TRUST COMPANY AS ARNCO CERTIFIED 
APPLICATOR TO APPLY HARDBANDING PRODUCTS ON DRILL PIPE
SGS

SGS SGS

SGS has been authorized by Arnco Technology Trust Company as ARNCO CERTIFIED 
APPLICATOR to apply hardbanding products on drill pipe and other drilling tools in 
China, it is the expansion of SGS Drilling Equipment Inspection service, it is a 
millstone for SGS to offer one-stop service for upstream of China oil & gas industry. 

@SGS

SGS 2014
SGS HELD FUEL OIL & LUBRICANT CONFERENCE TO ESTABLISH AN AUTO EXCHANGE PLATFORM 
9 24 SGS

With hundred of corporate representatives from international automobile brands 
both at home and abroad gathered for the annual conference, SGS discussed 
issues such as global vehicle fuel oil quality and development, oil additive 
technology, safety, emission, environmental protection and so on. 

@SGS

SGS “ ”
SGS ISSUED THE ASBESTOS FREE STATEMENT TO CHINA MERCHANTS HEAVY INDUSTRY 
(SHENZHEN) CO., LTD.

SGS ( ) HAI HENG 2(UMW NAGA 6)
“ ”

Recently, SGS issued a ASBESTOS FREE STATEMENT for HAI HENG 2 (UMW 
NAGA 6) jack-up platform of China Merchants Heavy Industry (Shenzhen) Co., Ltd.

@SGS

SGS
SGS HELD SEMINARS ON CORPORATE SOCIAL RESPONSIBILITY IN SHENZHEN AND HONG KONG 
10 12 SGS

SGS will held several seminars in Shenzhen and Hong Kong to discuss about the 
CSR in effective management on supply chain with many international buyers, 
retailers and dealers in the whole supply chain.

@SGS

SGS HOLA , “ ”
SGS WITH HOLA TO CARRY OUT “ENJOY HEALTHY & DELICIOUS FOODS” ACTIVITY
SGS HOLA

SGS provides testing service on lead and cadmium release in dinnerware sold 
under HOLA to ensure their compliance with national standards and protect 
consumer’s safety. 

@SGS
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SGS 116
SGS ATTENDED 116 CANTON FAIR, ANALYSIS ON GLOBAL TOY PRODUCT SAFETY REGULATIONS
10 24 SGS “ ”

/

SGS interpreted “global toy product safety regulations” for exhibitors and  buyers, 
to assist toy enterprises of China in learning related safety regulations/standards 
and market supervision rules  concerning toy, timely finding and solving safety and 
quality problems of the toy products at design stage and during production.

@SGS

SGS
SGS ATTENDED ANNUAL TECHNICAL EXCHANGE MEETING OF DIANYUAN.COM
11 15 SGS

On November 15, SGS shall attend the annual technical exchange meeting of 
dianyuan.com to provide one-stop testing and certification solution for enterprises 
aiming at power supply products. 

@SGS

SGS 2014 MEDICA
SGS ATTENDED MEDICA 2014
11 12-15 SGS MEDICA

During November 12-15, SGS attended hospital and medical device exhibition – 
MEDICA that was held in German Duesseldorf Exhibition Center to show 
comprehensive, professional and convenient, verification, testing and certification 
services for medical products.

@SGS

SGS 2014  
SGS ATTENDED CHINA MINING 2014 TO ASSIST IMPROVING TECHNOLOGY LEVEL IN MINING INDUSTRY

SGS

SGS professional team made wide exchange with domestic and foreign delegates 
to assist the mining enterprises in solving industrial technical problems, improve 
the technology level and achieve a sustainable development. 

@SGS

SGS
XIN CHENG, COOPERATES WITH SGS TO BUILD A WORLD-CLASS SWIMWEAR MANUFACTURING BASE
SGS “2014 ”

In order to better ensure the quality of made-in-huludao swimwear, Xincheng 
Swimwear Association starts the cooperation with SGS regarding product quality 
control, GB testing, e-commerce consulting and etc.

@SGS
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